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Abstract:

This research aims to study the impact of holistic marketing on achieving
sustainable competitive advantage, with an application to customers of
ceramic manufacturing companies in Egypt. A stratified random sampling
method was employed due to the suitability of its conditions, resulting in a
sample of 410 respondents. Data was analyzed using the SPSS V25 software.
The findings revealed a statistically significant correlation between the
dimensions of holistic marketing and those of sustainable competitive
advantage. Moreover, the results indicated a statistically significant effect of
holistic marketing dimensions on the dimensions of sustainable competitive
advantage. The study concluded with several recommendations, the most
important of which are to strengthen holistic marketing policies within
company management to enhance quality, innovation, and customer service,
as well as to activate a comprehensive service quality monitoring system and
launch marketing campaigns aimed at improving customer satisfaction.

Keywords: Holistic Marketing, Sustainable Competitive Advantage.
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