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Abstract

Small and medium-sized enterprises (SMEs) are the cornerstone of any
developing economy. They are the main engine for job creation,
diversification of income sources, and driving comprehensive development
in Egypt. This is not much different, as these industries contribute a
significant share of the gross domestic product (GDP) and provide job
opportunities for millions of young people. Despite their pivotal importance,
these industries face a number of structural challenges and obstacles that
hinder their growth and reduce their competitiveness. These challenges range
from difficulty in obtaining financing, to complex bureaucratic procedures, to
marketing and logistics challenges that hinder their products from reaching
target markets locally and globally. In this context, Egypt Post emerges as a
pivotal player and a potential driving force for enabling the growth of these
industries. Beyond its traditional image as a provider of mail and parcel
services, the Egyptian National Postal Authority has witnessed a qualitative
development and strategic transformation in recent years, becoming a modern
institution that offers a wide range of financial, logistical, and digital
government services. This role is enhanced by its extensive network of offices
spread throughout the country, from major cities to the most remote villages
and hamlets. This gives it unique access to broad segments of society and the
business sector, particularly in areas that may lack advanced banking and
logistics services. The research sought to explore and evaluate the vital and
growing role of Egypt Post in overcoming the challenges facing small and
medium-sized enterprises (SMEs). By providing services such as
microfinance, facilitating financial transactions, supporting e-commerce
through shipping and delivery solutions, and simplifying government
procedures, Egypt Post can be a strategic partner for these industries,
enhancing their ability to grow, expand, and integrate more effectively into
the formal economy, thereby achieving Egypt's sustainable economic
development goals.
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