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Administrative Responsibility For Electronic Public Facilities
Ahmed Mohamed Sobhi Aghrir
Faculty of Law, Dar Al Uloom University, Riyadh, Saudi Arabia
E-mail: agl975ed@hotmail.com
Abstract:

The rapid technological development in the field of information and
communications has led to the emergence of the concept of the electronic public
utility, representing a significant shift in public administration methods. By relying
on digital tools, administrative tasks can now be performed more efficiently and
flexibly, ensuring faster access to services and overcoming the traditional constraints
of paperwork and bureaucratic procedures. This transformation has also reshaped
the relationship between citizens and public institutions, as services have become
accessible anytime and anywhere, thereby enhancing transparency and reducing
administrative corruption.

However, this transformation is not free from legal challenges, particularly
regarding the extent of administrative liability for damages resulting from the
operation of electronic public utilities. The core research question centers on
identifying the legal basis of the state’s liability in this context: Should it be
established on proven fault, on presumed fault (fault presumption), or should
liability exist even in the absence of fault, based on the theory of risk or the principle
of equality before public burdens?

To address this issue, the study adopts a doctrinal approach to clarify the concept
and characteristics of the electronic public utility, while highlighting its differences
from traditional utilities. It also examines the governing principles of public facilities,
such as continuity, equality, and adaptability, and how they are affected by the
transition to electronic administration. In addition, the analytical method is applied
to explore the various foundations of administrative liability through examining legal
doctrine and comparative jurisprudence, with a particular focus on French
administrative law, which has played a pioneering role in shaping relevant theories.

The research reaches several findings. First, electronic administration has become
an indispensable necessity for improving the efficiency of public facilities and
simplifying procedures. Nonetheless, its inherent risks impose upon the state an
obligation to compensate individuals for damages, whether such damages result
from personal fault of employees, institutional fault of the administrative body, or
even in the absence of any fault. Furthermore, the presumption of fault proves to be
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an effective mechanism for alleviating the evidentiary burden placed on injured
parties, while strict liability without fault remains essential for addressing damages
arising from purely electronic risks, such as cyberattacks, data breaches, or
unexpected technical failures.

Accordingly, the study emphasizes that establishing a clear legal framework for
liability in electronic public utilities is a necessary condition for achieving justice and
ensuring public trust in digital services. Such a framework strengthens the principles
of the rule of law and protects individual rights in the digital age, thereby
contributing to a more transparent, efficient, and equitable system of public
administration.

Keywords: Responsibility, Administrative, Public Facilities, Electronic
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