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ABSTRACT

The study aimed to identify the role of social work in relation to patients in hospitals in
Taif Governorate by examining the role of social workers, the services provided, the level of
patient satisfaction, and the challenges patients face in accessing these services. The study
employed the social survey method with a purposive sample of 122 patients, and data were
collected using a questionnaire. The results revealed a high level of patient agreement (89.3%) on
the effectiveness of social workers in providing family and occupational support, as well as
psychological and social counseling. Findings also indicated a high level of overall satisfaction
(91.7%) with the quality of services, along with strong trust in the social workers’ adherence to
professional ethics. Conversely, 74.0% of patients acknowledged challenges hindering access to
services, primarily the complexity of coordination procedures between the social work department
and medical departments, in addition to shortages in staff and logistical support.

The study recommended strengthening the role of social workers by providing the
necessary institutional and material support and improving coordination mechanisms among
departments to ensure comprehensive social services that contribute to enhancing the quality of
healthcare.

Keywords: Social worker, social service, patients, patient satisfaction, health services.



