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Abstract

With the expansion of public services of public interest in the State of
Kuwait, it has become necessary to digitize these services in preparation
for digital transformation at the state level. Digital Administrative
Activity: Dematerializing public services in the State of Kuwait in
accordance with the legislator's directions in the laws regulating
electronic transactions and the citizen's right to access the information in
the possession of the administration. The Digital Service Bureau (CSC)
platform, although it is in line with the national strategy of the State of
Kuwait on artificial intelligence, lacks clear legal elements that
guarantee the employee's right to privacy information on the platform.
The Fingerprint System in the (CSC) Digital Platform Consolidates the
Most Important Job Duties in Terms of the Public Services Commitment
to Working Time, Civil Service Law However, linking it to salary
management is considered an obstacle for the employee, especially
when he wishes to appeal or appeal the administrative decision to deduct
his salary. While digitalization and digital transformation are the means
of management towards administrative activity regarding the occupancy
of the public office through the digital platform (CSC), it lacks the
information of the candidates for the public office on the means to
achieve equality and equal opportunities.  From a public law
perspective, the CSC digital platform is a model for administrative or
non-economic public utilities driven by artificial intelligence, which
entails that the management responsible for the platform bears the risk of
not verifying the legitimacy of its administrative decisions related to
career life, reviewing, and reviewing them. The study recommended
benefiting from the French experience and the rulings of the French
Council of State on digital administrative activity to reach a legal
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regulation of the use of artificial intelligence in Public Services in the
State of Kuwait. Introducing an icon in the CSC platform that includes
binding ethical guidelines for the management of the platform and its
users regarding the right to information privacy of the Public Services
and ensuring non-disclosure to third parties. Having certain knowledge
of individual administrative and organizational decisions on the (CSC)
digital platform and keeping the decisions without erasing them so that
the employee can appeal or appeal against them by cancelling them
before the administrative judge. Not only digitizing personal essays,
quizzes, and competitions when selecting contestants for the public
office through the digital platform (CSC) and involving the human

element to ensure equality and equal opportunities in filling the job.
Keywords : Al- Public Services - Digital Transformation,
Dematerialization
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