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Audience trends towards Al technologies in health content
and its impact on the spread of misinformation

Abstract:

The study examines public attitudes toward Al applications in the healthcare sector
and their role in promoting or limiting the spread of misinformation. The last
decade has witnessed a significant expansion in the use of Al for diagnosis, health
awareness, and medical decision support. However, overreliance on these
applications poses risks related to the accuracy and reliability of the information
provided. The study relied on a sample survey approach using an electronic
questionnaire and was administered to a sample of 400 Egyptians. The results
concluded that the public pays significant attention to these applications due to
their ease of use and quick access to information. However, trust in them is
affected by the level of digital awareness, technological determinism, and the
cognitive dissonance that users face when they discover a discrepancy between the
information provided and scientific reality. The results also indicated a significant
relationship between the use of Al applications and the spread of misinformation,
especially with the dominance of algorithms in ranking content based on public
engagement. The study recommends the need to establish regulatory controls and
develop mechanisms to verify health content provided through Al, in addition to
enhancing users' awareness and critical skills to ensure the responsible use of these

technologies.
Keywords:

Artificial intelligence, Health information, Misinformation.
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