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Knowledge management and improving the institutional
performance of information technology centers and supporting
decision-making at the local level
Abstract:

The study aimed to determine the level of knowledge
management in Decision Support Centers at the local level, to
determine the level of institutional performance efficiency in Decision
Support Centers at the local level, to identify the relationship between
knowledge management and enhancing institutional performance
efficiency in Decision Support Centers at the local level, to identify the
obstacles to applying knowledge management in improving
institutional performance efficiency in Decision Support Centers at the
local level, and to determine proposals for applying knowledge
management to enhance institutional performance efficiency in
Decision Support Centers at the local level. This study is a descriptive
study, which relied on using the comprehensive social survey method
among the employees of Decision Support Centers, totaling 92
individuals. The study concluded that the level of knowledge
management in Decision Support Centers is high.

Keywords: Knowledge Management, Institutional Performance
Efficiency, Decision Support and Making Centers.
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