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Kuwait’s State media credibility and its role in combating
misinformation and fake news: quantitative study on a youths

Abstract:

this study aims to assess the credibility and performance of Kuwait's state media in
confronting fake news and rumors. It also seeks to analyze the underlying causes of
the spread of misinformation and to identify weaknesses in the state media’s
response. Methodology: A sample of 1,079 respondents, aged between 21 and 39
years, participated in the electronic questionnaire that was divided into four main
sections. The first section focused on media usage behaviors and main news sources.
The second included two scales: one measuring perceived media credibility and the
other evaluating media performance. The third section addressed issues related to
misinformation and rumors, while the fourth collected respondents’ demographic
data. Data were entered and analyzed using SPSS (version 29), employing
descriptive statistics, Pearson correlation, and multiple linear regression. Findings:
The findings revealed a gap between media usage and trust: although participants
demonstrated low usage of state media, they still expressed relatively high trust in it.
Conversely, social media platforms were rated as the main news source, despite low
credibility ratings. The study highlighted the importance of content quality and
media image in strengthening the credibility of state media, emphasizing the need
for modernization to keep pace with digital transformations. It also found the
necessity of govermental intervention in combating misinformation and rumors. In
conclusion: news quality, media image, and audience loyalty emerged as the most
influential factors shaping perceptions of media credibility.

Keywords:

media credibility, state media, misinformation and rumors, Kuwait.
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