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The Dual Impact of Social Media on Arab Identity Between
Reinforcement and Challenge

Abstract:

This study aimed to evaluate the impact of social media on Arab identity, whether it
strengthens or weakens it, while highlighting the most important challenges it faces
in the digital space.

The study relied on a descriptive-analytical approach using an electronic
questionnaire on a sample of (400) respondents who are active users of social media
sites from various Arab countries. The results showed that Facebook was the most
widely used platform, at (89%), with the purpose of use being "following news and
events" at (91%). The results also showed a dual impact of these sites on Arab
identity, with (36%) of the sample believing they strengthen identity, while (24.75%)
believed they weaken it. "Extremism and political divisions" were the most
prominent challenge to identity, at (69.75%), followed by "poor quality content" at
(58.5%). The study also demonstrated the strength of Arab affiliation among sample
members, as (93.25%) of them rejected the removal of their Arab identity. It also
demonstrated the deep-rootedness of the Arab-Zionist conflict in the conscience of
the Arab public, as the results showed that (90%) of the sample rejected the idea of
normalization with Israel. It also confirmed the existence of immunity against
content hostile to identity, as the results showed that (89%) of the respondents did
not feel that hostile content changed their attitude towards identity. The study
recommends the necessity of establishing a unified Arab platform and directing
financial and political support to it, while exploiting the power of influencers to
promote ideas that support belonging to Arabism.

Keywords:

Arab identity, social communication, cultural reinforcement, hostile content,
attitudes, Arab sample.
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