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:Abstract

The study aimed to analyze the media framing of financial fraud
phenomena as reflected in the content of the “Sama Cares” account,
affiliated with the Saudi Central Bank, on the X platform during the
period from July 2022 to December 2024. The importance of the study
emerges in light of the increasing incidents of electronic fraud and the
urgent need to understand the role of official media in addressing and
combating such threats. The significance is further underscored by the
scarcity of studies that have examined the digital media framing of
financial fraud—particularly across official platforms—and the lack of
clarity regarding the transparency and effectiveness of interactive
communication in shaping public awareness.

The study adopted a descriptive-analytical approach and was
applied to a sample of posts related to financial fraud, with the aim of
exploring the nature of fraudulent phenomena and identifying methods
of prevention. The findings revealed the success of the “Sama Cares”
account in adopting an awareness-oriented and cautionary discourse,
supported by visual media, to enhance public awareness of financial
fraud risks. However, the results also highlighted limited public
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engagement from certain audience segments, indicating the need to
improve content quality and increase interactivity to enhance audience
responsiveness. The study recommended adopting an institutional and
interactive digital communication strategy to improve effectiveness and
strengthen transparency, in alignment with Saudi Arabia's digital
transformation goals.

Keywords: Media framing — Financial fraud — Sama Cares — Content
analysis — Digital awareness.
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