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Artificial intelligence as an Approach to Improving the Quality of
Professional Performance in Social Organizations
Ramadan Ahmad Siddig Ali
Lecturer of Community Organization Faculty of Social Work for Boys in
Khanka El Azhar University in Cairo

e- mail- Ramadansadik@azhar.edu.eg

Research Summary

Social organizations are considered a primary mechanism for
achieving social development goals and policies. In this regard, the
human element represents the basic pillar in achieving the organization's
goals with its valuable, cognitive and skill capabilities and potentials that
determine the level of professional performance required to achieve the
organization's goals in a manner that keeps pace with contemporary
developments in the field of technology, information and
communications. Therefore, the research aimed to identify the reality of
using artificial intelligence to improve the quality of professional
performance of workers in social organizations by applying the study to a
sample of social specialists and workers in social organizations consisting
of 20 individuals. The research concluded that social organizations need
to develop workers' awareness of the importance of using artificial
intelligence applications to improve the quality of professional
performance with its value-cognitive-skill components. The research also
reached a number of recommendations and proposals that could have a
significant impact on the use of artificial intelligence applications in
social organizations

Keywords: Artificial Intelligence - Professional Performance — Social
Organizations.
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