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The Effect of Digital Transformation on the Practice of Social Workers in the
Medical Field An Applied Study on Social Specialists in the Social Work
Department of the Islamic Health Association in Riyadh

Abstract:

The aim of the study is to learn about the impact of digital transformation in the administrative
and professional aspects of the social worker's work in the medical field, and to learn about the
difficulties facing the social worker's work in the medical field under the digital transformation, in
addition to coming up with a set of suggestions to activate the effect of the digital transformation
on the social worker's work in the field. Medical, and this study is related to the style of descriptive
studies, which aims to describe and analyze the effect of digital transformation on the practice of
social workers in the medical field, and the study relied on the comprehensive social survey
method for social workers in the social service department. Irada College of Mental Health in
Riyadh, and this curriculum is the most appropriate for descriptive studies in general and the
subject of the study in particular, as it provides the opportunity to collect sufficient, accurate and
up—to—date data from the vocabulary of the study complex, and it represents the study complex
in social workers in the social service department of Irada College of Mental Health in Riyadh and
many others. 55) A social worker, and the researchers rely on the main tool, which is a sample
questionnaire for social workers in the social service department of the Irada Health Council.
Psyche in Riyadh

The results of the study confirmed that the effect of digital transformation in the administrative
aspects of the work of the social worker in the medical field is: reducing the reliance of the medical
social worker on the paper files, contributing to the speed of processing the numbers of the final
patient report, helping to investigate the expected results in the shortest possible time. And with
the least effort, contributing to accurately documenting the condition of patients, helping to increase
trust between the social worker and the rest of the team members, and the effect of digital
transformation on the professional aspects of the work of the social worker in the medical field,
such as: helping to speed up the professional registration of patients those with whom the social
worker interacts, contributing to guaranteeing the confidentiality of the information about the
patients with whom the social worker interacts, helping in the continuous assessment of the level
of improvement of the patients, and that the difficulties faced by the social worker in the medical
field due to the digital transformation are represented by: the weakness of the digital infrastructure
In some hospitals, the lack of sufficient training for social workers on the mechanisms of digital
transformation, the weakness of digital transformation skills of some social workers in the medical
field, the inability of some specialists to employ digital transformation in the development of
professional practice in the medical field, in addition However, the proposals to activate the effect
of digital transformation on the practice of social workers in the medical field are: organization of
appropriate training programs for training social workers on digital transformation in the medical
field, development of digital transformation skills among social workers in the medical field,
continuous encouragement of the hospital administration to use Social specialists for technology
in professional practice.

Key words: Digital Transformation — Social Worker — Medical Field - Kingdom of
Saudi Arabia.
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