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Digital communication efforts of national centers
specialized in promoting the values of moderation,
tolerance and sustainable community peace in the Kingdom
of Saudi Arabia: An analytical study on the(X) platform

Dr. Asya bint Yousuf Khoja*
Abestract:

In light of rapid digital developments, institutions concerned with promoting the
values of moderation, tolerance, and social peace are required to enhance their
communication efforts to disseminate these values, especially through social media
platforms that enjoy wide followings and direct interaction with the public. This
study examines the communication efforts and strategies of national institutions
specialized in disseminating the values of moderation, tolerance, and social peace in
the Kingdom of Saudi Arabia. These institutions are the King Abdulaziz Center for
Cultural Communication, the Global Center for Combating Extremist Ideology, and
the Prince Khalid Al-Faisal Institute for Moderation. This research presents a
comparative analytical study of these institutions' accounts on the X platform,
representing several digital dimensions, such as the content of communication
messages, interaction mechanisms, and communication strategies they adopt in their
communication messages with their followers. The results reveal a marked disparity
in the communication methods adopted by the three national centers on the X
platform, in terms of the form of content and the quality of messages. Regarding
communication strategies, "Information" and "persuasion” were the most widely
used strategies, while "dialogue” and "consensus-building” were less prevalent. This
study emphasizes the need to develop digital communication for these centers to
become more inclusive and interactive, enhancing the range and impact of messages
in consolidating the values of moderation, tolerance, and societal peace, and focusing
on innovative communication strategies based on digital participation and
interactivity.

Key Words:

Digital communication efforts, Communication strategies, Digital content analysis,
(X) platform, Values of tolerance and moderation
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