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Perception of Greenwashing and Its Impact on
Purchase Intention of Personal Care Products among
Generation Z in Egypt: A Field Study

Dr. Eman Saber Sadek Shaheen®
Abstract :

The study aimed to find out the effect of greenwashing perception on the
purchase intention of green personal care products among Generation Z. It
also aimed to investigate the mediating effect of green trust, green
consumption confusion, green perceived risk, and green word-of-mouth
communication on the relationship between greenwashing and purchase
intention. A questionnaire was applied to a deliberate sample of (500)
consumers from Generation Z and interviews were conducted with (15)
consumers. They were selected to be consumers of green personal care
products and to be from Generation Z (born between 1995 and 2012).

The study concluded that more than half of the sample was occasionally
interested in purchasing green products. The sample’s preferred brands
were: Beesline, Nefertari, and Raw Africana, (55.4%) of them confirmed
their intermediate level of knowledge about greenwashing practices. There
was an indirect negative effect of greenwashing on purchase intention.
There was also a direct negative effect of greenwashing perception on both
green trust and green word-of-mouth communication. The effect was
directly positive on green consumption confusion and green perceived risk.
There was also a direct and positive effect for both green trust and green
word-of-mouth communication on purchase intention. There was no
evidence of a direct effect for both green consumption confusion and green
perceived risk on purchase intention. The study provides a framework to
understand the impact of greenwashing on purchase intention. It also
investigates new hypotheses that warrant further research and investigation,
particularly regarding the positive direction of the impact of green perceived
risk on purchase intention, which opens up horizons for future studies.

Keywords: Greenwashing, Purchase Intention, Green Trust, Green
Consumption Confusion ,Green Perceived Risk ,Green Word-Of-
Mouth Communication.
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A8 4 ema¥) Jiad) 36 (Eversmann, 2019) dwl )y cing 4w jUaY1 iy
Gubi JMA (e hhadl L) dy ke e alaie YU o 3l Wigi ol peadl) culaiially
:O Al all il Caaza gl S5 o) gy Gle (16) see o & lia (62) e plagin)
A8 5 yed¥) LAl o8 Ll aa g LS A8 4 b el A8 5 s
A b yemal) Jiall il asay oy ol i 8 AS M) il sl jadll
»aa¥) JLall LE6 (Braga, et.al, 2019) dwls clls s @llginall gl 400 54l
L5l wall 8 ol puadll Cilaiiall 451 80 Al 8 agilaiins s Slgiuall cilalal
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141 2025 szt [ 581 - (12) 05D g ) 2aad) — Y 5 sl lESlal) & gl dpalal) Al



A ) 3" pan (A Z Ji o) Annaddl) Alial) cilaviial Ayl Al Ao il padl) Juaddl &)

G Lae @llgiiaall gaad V) JLall e saaine CGlal yind 5 408 sud Gl jlas
Al Ll Al 5 o) yumdl) colaiially A8 b oy g2 il g el V) (e Allay
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Qo3 Ll (Lu, etal, 2022) Ay sy dagpul) LY delia bl 8y
Gaki e 4S50l Hhladl Jap gl gallg cel il dg 4 jaa¥) Qe Sleil)
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86 (Sun, & Shi, 2022) 4wl o cing LS Al pllaall @l 4 Ly jhlall
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oo il (2022 (Fddl ¢) Aul 2 Gy A lail) Adlall g ola¥) L dulu S
(i jlaal Y SIS € A 138 Analle 5 Aadiia A4S 0 by Al Gl i) i)
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ai)\;ﬂ\ Lkl ;\)[‘3 ‘_,,JAS_)AA]\ ;\J..A;J\ Z\.A:\sl\ J:uta

iy b paa¥) Jial i e (Lopes, et.al., 2023) sl it awds Y i
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(826) e Chuin¥) Gulai o dlaic Yl a1 DlginY) Ay i) Jal)
Jaall 5 Slginall Al Caglaall oyl 5l i) a8 5 (S Wlgtiase
CSleinaadl Alain) Cina ol LS ¢ pmd Y1 DY) 3 Aalaiedl) e slaadl (e aanll
o b aedal Al 313 LS 5 i i se SSY1 A8AA e sbeall (e Ganilly a1 JLall
LS S bl 3 AS Ll b agie ) Allaia) l) dialaiveal) o glaall
pelias pad¥) Jall Joa pailsll Gilas (Proszowska., 2023) 4wl 2 s
By Laily Laie (225) oY) Glin¥) Gadad e Glasheall e Sl
gos dailgy A pma¥) JLll alall 4 jeall (5 giie (@liaSl Al jall Rl Caaia sl
A5 o A8 prall e dawgial) (6 gl (553 (pe LY Aali ¢ spainall el el
e Al (5 sl (553 ¢ suaiiaall jedil Lad ¢ a1 JLall J s e sles (o Canll
) e shaall e Caadl Ay Jil Lalaial 43 yadll
Juall @l ) G 48Mall aedl (Raihana, & Purwanegara, 2023) 4wl aa
sale) A5 eyl Aadlall sai ol 5 el Juai¥) 1 om s Slginal) (sl juzady)
& ¢l el dad dll Alall Clatie  Slgise 00 (108) Ao Glainl) Gadais ¢ il
Juai¥l s yuzma¥) Jlall @l ) G dnle d8e S5y 1) il oLl 38 5 Ly )
Ldadl gat oLyl s e i€ LS o) padl) Ayl Adlall By gay gddll
aa ) QLD @l ) s Al A el Al 5 ) gam Jans 53 g co ) il A b Ay jladl
Al Al g s JLAN @) o A SIS e jladl) Al sa eladV
sl Ly 8 pzma¥) Jall 36 (Joannou, et.al., 2023) 4wl ciiagg
2008) sl J3a (ACSI) Soe¥) edlanll Liay yise clily e bWy
6 sinn 8 puaal) JLall Slginsall @) jaY aludl il i) a5 (2016
SOl e asdd A< LAN daan o aa g deilead s il AN Gladie e Dl L
seadl L ) (& padl) JLall L)

- pad ¥l ol sl i) a6 ail (Boncinelli, et.al., 2023) Al s i g
Oe culally Y il Sleine gl Sl @bl 8 - umd) Ll Gl jles s
Glatia of ) G gly Gy Bleine (737) o damsad 4ud 4y Pla
et Y Al doalad) e YU A jlae IS AN A sl anll (o 0 3 o) padl) A3 Y
LS i) e Baliadl s ma¥) sl o o sSletusall day y da ¢ pemad) QL)) e
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Sl Sglul sy de\ il i gl LS il o 50 ;\}&J\ Leilatial
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Gl A & mal) JLal L3 e (Alyahia, etaal., 2024) Al s s
Gubi e el padll 48l AlaY) cosmid bl alls el uadll sall
il cuals a8y A8y all sl ayd 8 Gl eSlee (e (309) o gl
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LS s L5 28 bl Al immy Caelany gl s carsully il colitd
A Al ddally cplanidi

146 2025 et/ pgS) - (1) QsBAN g gl daad) — DoY) g dalad) cBMlal) & gl Apalal) Alaal)




A ) 3" pan (A Z Ji o) Annaddl) Alial) cilaviial Ayl Al Ao il padl) Juaddl &)

el e Lgie Q) adie) Lad ¢ dua ol giall e Zaial) il all J4 Ciaaie) -
i) s Lagh Al il Haly Wlasinsd Y 1Y lasiaal) el 5 ¢ paill 4l
a5 Gl G Leie

Jun Ao Loe ccileliall y cleUadll e maall 4 peadl1 JRal cilad ja cols —
g phally Y5« peadll glailly dyg iSIY) bl gl Jld)
delias dog pud) el Y1 deliva s s yiSIVI 8 jeaY) s ddaad dll dlall Ciladia g
cc\‘}o.'aij\ Galadll 5 Meadally Y LS Gbslall deliag ‘EL\:LAS\ L_!)aﬂ\ ol
o) padl) dae ) 3l cilaiiall

Al a1 JLal @) ol Bl g g G ol il Caaaf -
A8 e A sda ol el (e el hawgiy ol juadll coladinadl 400 N
A gpaeall s el padll AS 0l Xl gall s ol pmdll AS Al hlaals cel padll
o) padll Al Adladl gad olaiVly ¢ jeadY) a8l JLaiVly ce) padll
ce) padll L,ladll AaMall 5y gmy ASIAN ulaall s co) puaddl AlaY) 5 ddladl g
L eV llgleas

4.::\_».4 LLL\; (e ‘I\M\Jqﬂ ‘_e@_vd\ C«U,\u 2;.;'4\} :\.1._3) :\AJL.J\ Q\.u\)ﬂ\ t.}.bs:\ —
Y sl Aelua s clgdland eliny Lol s a5 sl ,ally Jualal) Liall IS5
ed Anidl Adial) < 5ol s A jall dagiall ueud) aaaty dleas jis Al al)
Lete LA 5 eledida g3

iy Gale Blac) aalac) 5 Glusina) 5 jlain) apanai @4 Al clul jall Cuagud —
Q\.m\)ﬂ\ C"‘tu} \.@A.ﬂ:u O &L\UJGA\ ;\ﬁ‘\‘g ‘U‘“‘:‘ﬁu\ c«t\e} cg\...u\‘)ﬂ\ &)mj.a &
Leall clia 5 ) bl e ST s el g2l) 5eY) caiild)

A Al asalia sluald

:GreenWashing »=a¥) Juall 1

candl" A e Je il e Sl GreenWashing clhas  dn
Leal 8l Hlelay daladl Jiluyll g cliBle 3 W dga aladinl J(Whitewashing)
¥ JLal 2 (g AT Bl s o lrdll Lgadl gy 45 jlaa Fliall Lgtiag Dla s dalrinV
ey e &all day cladaidly Jlee ) Gluuse amnn Leaddind dongie dulia
Ll 3y all g Aally 3 il Lgiladiil 5 Lellac | 3 pai daha iy L agliliai s Leidlae
Gl leal) gl Gl Jiliai ddee aily Gyl WS (64 12023 e )lgle
Sl mllaine fpm 35 Lo dadd gl il Al Nl admi 5 AS,EN A
Jay aldfias gla" Ll e JE e (1986) oo B 3e J5Y umall
Jaall kil alliyy ¢ pamdl) JLall cilu ey 48 23 Jae 8 "Westerveld
oaliadll aul gl alasiu lhiadl Juy (S calluadl il By a5 )

147 2025 et/ pgS) - (1) QsBAN g gl daad) — DoY) g dalad) cBMlal) & gl Apalal) Alaal)



A ) 3" pan (A Z Ji o) Annaddl) Alial) cilaviial Ayl Al Ao il padl) Juaddl &)

LS 8 188 a3 allaadl) (Greer & Bruno, 1996) lhasy al LS ¢ aalall
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