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The role of educational media activities through
social media networks in enhancing the institutional
reputation of schools: an applied study

Dr.Iman Ashour Sayed Hussein®
Abstract

The present study aimed to investigate the relationship between
educational media activities carried out through social media networks
and the enhancement of schools’ institutional reputation. This was
examined through the activation of educational media activities in
schools, in accordance with the timelines approved by the educational
directorates.

The study adopted a mixed-methods approach, combining both
quantitative and qualitative techniques. A questionnaire was employed
as the primary tool and included two five-point Likert scales. The first
scale comprised four dimensions: (scope and content creation — use of
digital platforms — use of feedback — risks and challenges). The
second scale measured the impact of educational media activities on
managing the institutional reputation of schools where the specialists
operate, encompassing the following dimensions: (positive
perceptions of the school — community trust and engagement —
competitive advantage — long-term impact). In addition, interviews
were conducted, along with analytical reviews of the social media
pages of selected public and private schools.

The study sample consisted of 371 male and female educational media
specialists, 15 educational media supervisors, and 10 families of
students (20 parents in total, both male and female).

The findings revealed several significant results. Most notably,
schools’ use of social media platforms does indeed contribute to
enhancing students’ media activity; however, additional factors such
as the quality of administrative support and student encouragement

* Assistant Professor of Radio and Television, Department of Educational Media,
Faculty of Specific Education, Minia University
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also play a critical role in strengthening this relationship. Moreover,
the primary reasons for schools’ engagement on social media
platforms were identified as follows: (1) maintaining a positive image
of the school’s policy, which ranked first with 64.5%; and (2)
supporting the educational process by monitoring students, which
ranked second with 63.5%.

Keywords: (Activities — Educational Media — Enhancement —
Institutional Reputation)
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