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The impact of live streaming ads effectiveness factors on the
unplanned purchasing behavior of Internet users

Dr. Iman Osama Ahmed*
Abstract:

This study sought to identify the impact of the effectiveness factors of live
streaming ads, represented by (content quality - degree of interactivity -
ability of the advertiser's personality - perceived physical presence) on the
unplanned purchasing behavior of Internet users, in light of testing a set of
intermediate variables represented by (the degree of perceived functional
benefit - the degree of perceived sensory benefit of live streaming ads). This
study also sought to identify the impact of Internet users' motives in
following live streaming ads on unplanned purchasing behavior. The survey
method was relied upon in its two parts: an audience survey to investigate
the impact of the effectiveness factors of live streaming ads on the
unplanned purchasing behavior of Internet users, as well as to investigate
the relationship between Internet users' perceptions of live streaming ads
and unplanned purchasing behavior by applying a survey form to a
deliberate sample of 420 individuals, and through qualitative analysis of live
streaming ads ads for a sample of social influencers' pages on Facebook and
Instagram. The results of the study concluded that perceived physical
presence is the most influential dimension of the effectiveness of live
streaming ads on the unplanned purchasing behavior of Internet users, as the
value of t = 4.758, which is significant at a significance level of .001. This
result highlights that perceived physical presence, the ability to convey a
sense of realism about the product and its experience, and the live display of
users' experiences and reactions help reduce the psychological gap between
followers and the content creator associated with a specific brand, which
enhances unplanned purchasing behavior.

Keywords: Live streaming ads - Unplanned purchasing behavior -
Perceived functional benefit - Perceived sensory benefit

* Assistant Professor, Department of Public Relations and Advertising, Faculty of
Mass Communication, Cairo University.
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