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Micro-Content Marketing through FMCG Products
and Its Role in Motivating Consumers: A pilot Study

Dr/ Shimaa Ezz El Din Zaki Gomaa®*
Abstract:

The current study aimed to explore the nature of micro-content
marketing through fast-moving consumer goods (FMCG products),
through a qualitative content analysis of four products: iSiS, Royal,
Sofi, and Molped. An in-depth online interview was conducted with
the marketing manager of iSiS, in addition to conducted 20 semi-
structured interviews with a conveince sample of consumers of the
previous products to determine their evaluation of this strategy, and its
role in motivating them. The results showed that the products were
interested in writing various motivational phrases to motivate
consumers on several levels. The respondents have been exposed to
these phrases, which contributed to motivating and attracting some of
them, Furthermore, it had an impact on their reactions, However, there
is a need to develop motivation through micro content strategies to be
more effective.

Keywords: Micro-content marketing, Motivation, Inspiration, Fast-
Moving Consumer Goods (FMCG Prouducts), Hot drinks, Sanitary
pads.

* Associate professor at Marketing Communications, Faculty of Mass Communication, Ain
Shams University
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