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The Impact of Consumption Values on Consumer
Behavior toward Boycotting Foreign Products:
"An Applied Study"

Dr. Fatma shehab elden abdelal aboelhassan®
Abstract:

In recent times, there has been a surge in boycott campaigns against
foreign products that support the Zionist occupation, particularly in
light of the escalating events in Palestine. These campaigns have
become an expression of moral, humanitarian, and political stances.
Within this context, this research seeks to analyze the relationship
between consumption values and consumer boycott behavior by
studying the motivations of Egyptian consumers and their decision-
making processes under exceptional circumstances.

The study adopts a descriptive-analytical methodology and is
theoretically grounded in the Theory of Consumption Values (TCV),
aiming to examine the impact of various dimensions of consumption
values—namely social, functional, epistemic, emotional, conditional,
and religious—on the behavior of Egyptian consumers toward
boycotting foreign products. Additionally, the research analyzes
behavioral differences based on demographic variations. A
questionnaire was designed and administered to a sample of 700
Egyptian consumers, supplemented by in-depth interviews with 21
individuals who either completely or partially boycott foreign
products.

The results revealed a statistically significant relationship between
most consumption value dimensions—particularly religious and
emotional values—and boycott behavior. Data indicated that
approximately 93% of the sample actively participated in the boycott,
primarily driven by religious and ethical considerations related to the
Palestinian issue. This reflects a shift in consumer behavior that goes
beyond traditional functional considerations. Furthermore, the
findings showed that while functional values are not decisive factors
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in the initial decision to boycott, they may influence the continuity of
the boycott due to the challenge of accessing efficient and high-quality
local alternatives.

This study provides an analytical framework for understanding the
motivations influencing boycott behavior in politically and ethically
charged contexts. It contributes to the Arabic literature on consumer
behavior and offers practical insights for local companies and civil
society organizations to promote a culture of boycott and support
national products, while addressing the challenges related to quality
and availability of alternatives.

Keywords: Consumer Behavior — Boycott — Consumption Values —
Foreign Products
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