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Abstract

The aim of this study was to measure the impact of a
web-based electronic academic advising program on
improving academic advising processes for students at
the University of Hail. To achieve the study's objectives,
the researcher used the Statistical Package for the Social
Sciences (SPSS), the Chi-square test (y?), and standard
deviation to answer the research questions.
The study reached several key findings, including:

1. Helping students understand the credit-hour system
by providing essential data and information about
the system in the form of multimedia explanations
that students can download or view at any time and
from anywhere.

2. Identifying students’ academic advising needs to
enhance the performance of academic advisors, and
integrating those needs into the design of the web-
based advising program.

Overall, the results indicated the program’s effectiveness
and its ability to enhance academic advising processes at

the University of Hail.
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