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Abstract:

The field of social work is witnessing a rapid structural transformation in
the philosophy of professional practice, driven by the tremendous
advancement in artificial intelligence technologies and digital
transformation. This shift necessitates a redefinition of the social worker’s
role toward a more intelligent and integrated model for diagnosing and
addressing social phenomena.

This analytical theoretical paper aims to construct a new conceptual
framework for professional practice under the term “Digital Clinical Social
Worker” or “Social Doctor”, defined as a practitioner specialized in
promoting social health at the individual, family, group, community, and
organizational levels through an integrated system encompassing
prevention, treatment, care, and development.

The proposed framework is grounded in the utilization of digital analytical
tools and intelligent applications that support professional decision—making.
It integrates the Clinical Model and the Constructivist—-Empowerment Model
within an interactive digital environment. Theoretical findings indicate that
adopting the concept of the clinical digital social worker contributes to
enhancing the efficiency of professional practice and expanding the scope
of social work toward an intelligent and holistic approach that achieves
sustainable social health.

Key words: The Doctor — The Clinical Digital Social Worker— Social
Health — Professional Practice — Smart Social Work - Digital
Transformation — Clinical Social Diagnosis.
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