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Abstract:

This study aimed to determine the type and strength of the relationship between financial
well-being and online shopping addiction among online shopping website customers. It also aimed to
determine the direct impact of financial well-being on online shopping addiction. A simple random
sample of online shopping website customers was selected. An electronic questionnaire was then sent
via email and social media. The survey participants responded to 397 online shopping website
customers. The SPSS statistical program was used to enter the data and conduct statistical analysis.

The results of the statistical analysis showed a positive correlation between financial well-
being and online shopping addiction in general. The results of the multiple regression analysis showed
a generally positive significant effect of financial well-being on online shopping addiction. The study
recommended developing the financial well-being of online shopping site customers by enhancing their
financial self-efficacy so that they can make wise financial decisions that improve their financial well-
being and enable them to build a balanced portfolio of savings, spending, and investments. It also
recommended avoiding excessive use of social media, as this has negative effects on their financial
resources and financial situation, and limiting their impulse to shop online through self-control.
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