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Research Trends in Corporate Identity Management
and the Factors Affecting it “Meta- Analysis Study”

Ms.Shaimaa Mohamed Abd EI Megeed EI Ashmawy®
Abstract:

This study aims to monitor the development of research Trends in the topic
of corporate identity management and the factors influencing it; with the
aim of presenting a forward-looking vision that addresses research gaps and
helps in developing corporate identity management studies in line with
academic and professional needs in this field. It relies on Meta-analysis as a
methodological approach, where studies of scientific heritage were
organized into main axes, and shed light on the research methods and tools
used, in addition to comparing the studies’ results that were reached with
each other to present a vision about the reasons for agreement and
disagreement between them. This study applied to an intentional sample of
41 Arab and foreign studies in the last quarter century - from the year 2000
until 2024. The most important findings were that older studies revealed
clear gaps between the five corporate identities of the same organization, in
contrast to recent studies that found a balance between actual,
communicated, and conceived identities. Most studies also agreed on the
existence of a clear consistency between the corporate identity with its
internal stakeholders and its identity with its external stakeholders. Studies
have identified the factors influencing corporate identity as several
corporate variables, including: corporate culture, corporate strategy,
corporate behavior, and communication factors, such as: the corporate visual
identity and corporate communications. These factors collectively influence
corporate identity and there are relationships of mutual influence and impact
between them, as well as between them and the corporate identity.

Key Words: Corporate Identity- Corporate Culture- Corporate Strategy-
Corporate Behavior- Corporate Communications- Visual Identity

* Assistant Lecturer, Public Relations and Advertising Department, Faculty of Mass
Communication, Modern University for Technology and Information
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