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Abstract:

The Impact of Quality of Work Life on Job Performance — An Empirical
Study of Employees in the General Tax Authority in Sohag
Governorate. The study aimed to investigate the impact of quality of
work life dimensions, namely: a healthy and safe work environment,
participation in decision-making, career satisfaction, wages and
rewards, and work-life balance, on improving employees' job
performance dimensions, namely: task performance, contextual
performance, and adaptive performance, in the General Tax Authority
in Sohag Governorate. The study was applied to a sample size of 284
individuals from employees of the Tax Authority in Sohag
Governorate, the subject of the study. The study concluded that there
is a statistically significant impact of quality of work life dimensions,
namely: a healthy and safe work environment, participation in
decision-making, career satisfaction, wages and rewards, and work-life
balance, on job performance dimensions, namely: task performance,
contextual performance, and adaptive performance (overall) in the
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General Tax Authority in Sohag Governorate, the subject of the study,
at a statistically significant level of 0.01.
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