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A quantitative model to measure the impact of information
technology implementation on the financial performance of
Egyptian life insurance companies
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Abstract:

Research Objective: This research aims to measure the impact of
information technology implementation on the financial performance of
Egyptian life insurance companies and to enhance their efficiency and
effectiveness.

Research Methodology: A sample of 10 life insurance companies was
selected from a total of 17 companies in the Egyptian insurance market
during the period from 2015 to 2024. Several tests were used, including the
Jarque-Bera test to measure the normality of the research variables, a time
series stability test, the Augmented Dickey-Fuller test, the Phillips-Perron
test, and cointegration testing between the study variables using the EViews
program, a Pearson correlation matrix, and path analysis, followed by
structural equation modeling using the AMOS program.

Research results: The results revealed a positive relationship and a
statistically significant direct positive standard effect between the mediating
variables and information technology as an independent variable. The
results of the statistical analysis revealed a positive relationship and a
statistically significant direct positive standard effect between the dependent
variables and the independent variables through the mediating variables.
The study recommends the implementation and activation of information
technology in Egyptian life insurance companies.

Keywords: Information technology, financial performance, cointegration
testing, structural equation modeling, path analysis.
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