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""Technological Vigilance among Public Relations Practitioners
and Its Impact on Their Administrative Innovation —

A Field Study"*
Abstract
The study aimed to identify the sources of technological vigilance used by the

sample institutions, as well as to reveal the level of application of the sample
institutions of the technological vigilance dimensions (research and
development - creativity - knowledge - information technology), and to identify
the obstacles facing the sample institutions when applying the dimensions of
technological vigilance. It also aimed to clarify the reality of administrative
creativity among public relations practitioners in the study sample institutions
(originality - fluency - flexibility - sensitivity to problems - risk), and to identify
the extent to which the study sample institutions apply Kaizen strategies to
improve the performance of public relations practitioners (operating mode -
purification and removal of obstacles - elimination of waste - planning,
implementation, review and development strategy), Also, revealing the
correlation between the application of the dimensions of technological vigilance
in the institutions of the study sample and the elements of administrative
creativity among public relations practitioners, through a field study on a sample
of 200 public relations practitioners in some multinational institutions.

The study concluded that the sources on which the sample institutions depend
are numerous, but the first place was occupied by (monitoring competitors’
innovations and analyzing their new products), and the dimension (information
technology) is the most important dimension of technological vigilance that
multinational institutions are interested in applying, The study sample
Institutions face many obstacles when applying the dimensions of technological
vigilance, but the first place was occupied by (the lack of human resources with
technological competence in the institution), and the most important element of
administrative creativity in the study sample is (fluency), and there are many
strategies that it follows to improve and develop work, However, the strategy of
"establishing operating rules” came in first place, and there is a correlation
between the study sample institutions' use of technological vigilance dimensions
and their administrative creativity.

The study recommended the necessity of establishing specialized Technological
vigilance units or teams within public relations departments, tasked with
monitoring technological developments and analyzing their impact on
communication and administrative work, as well as focusing on training public
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relations practitioners in the use of artificial intelligence tools, Digital analytics
and predictive technologies contribute to improving the quality of
communication and administrative decisions, and to fostering a culture of
innovation within organizations by providing a flexible organizational
environment that encourages innovative thinking, acceptance of experimentation
and calculated risk.

Keywords: Technological vigilance - Administrative creativity - Kaizen theory.
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