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" ""The Impact of Digital Transformation on the Application
of Technological Vigilance Dimensions in Public Relations
Management in Multinational Institutions — A Field Study.""

Abstract
The study aimed to reveal the digital transformation techniques used by public

relations management in multinational organizations, and to clarify the
advantages of digital transformation from the perspective of the study sample, as
well as to identify the requirements for implementing digital transformation,
clarify the challenges facing public relations management in implementing
digital transformation, and explain the sources of technological vigilance on
which public relations management depends. It also explores the relationship
between the challenges facing public relations management when implementing
digital transformation and achieving the dimensions of technological vigilance,
using a survey of 150 public relations practitioners in multinational
organizations.

The study reached the challenges facing public relations management in
institutions. The study sample is diverse, but the paragraph (the fear of
employees in the institution of losing their jobs and total dependence on modern
technologies) came in first place with an arithmetic mean of 2.75, and the
paragraph (the weakness of the infrastructure necessary to implement digital
transformation) came in second place with an arithmetic mean of 2.72. There are
also many digital transformation applications that public relations management
relies on, such as artificial intelligence services such as chatbots, email services,
augmented reality technology, cloud computing services, digital platform
services such as Facebook, artificial intelligence services such as chatbots, email
services, and augmented reality technology. Cloud computing services and
digital platform services such as Facebook. There is a statistically significant
correlation between the challenges facing multinational organizations in
implementing digital transformation and the dimensions of technological
vigilance. There is also a statistically significant correlation between the
requirements of digital transformation and the dimensions of technological
vigilance.

Keywords :-Digital Transformation- technological vigilance- Multinational
companies.
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