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" "The Impact of Digital Transformation on the Application 

of Technological Vigilance Dimensions in Public Relations 

Management in Multinational Institutions – A Field Study." 

Abstract 

The study aimed to reveal the digital transformation techniques used by public 

relations management in multinational organizations, and to clarify the 

advantages of digital transformation from the perspective of the study sample, as 

well as to identify the requirements for implementing digital transformation, 

clarify the challenges facing public relations management in implementing 

digital transformation, and explain the sources of technological vigilance on 

which public relations management depends. It also explores the relationship 

between the challenges facing public relations management when implementing 

digital transformation and achieving the dimensions of technological vigilance, 

using a survey of 150 public relations practitioners in multinational 

organizations. 

   The study reached the challenges facing public relations management in 

institutions. The study sample is diverse, but the paragraph (the fear of 

employees in the institution of losing their jobs and total dependence on modern 

technologies) came in first place with an arithmetic mean of 2.75, and the 

paragraph (the weakness of the infrastructure necessary to implement digital 

transformation) came in second place with an arithmetic mean of 2.72. There are 

also many digital transformation applications that public relations management 

relies on, such as artificial intelligence services such as chatbots, email services, 

augmented reality technology, cloud computing services, digital platform 

services such as Facebook, artificial intelligence services such as chatbots, email 

services, and augmented reality technology. Cloud computing services and 

digital platform services such as Facebook. There is a statistically significant 

correlation between the challenges facing multinational organizations in 

implementing digital transformation and the dimensions of technological 

vigilance. There is also a statistically significant correlation between the 

requirements of digital transformation and the dimensions of technological 

vigilance. 

Keywords :-Digital Transformation- technological vigilance- Multinational 

companies. 
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 الانحراف الترتيب

 المعياري

 الوسط

 الحسابي

 موافق محايد معارض

84676. 2.56 15 15 120 

%10 %10 80% 

84431. 2.44 

 

31 23 96 

%20.7 %15.3 %64 

9661. 2.75 15 4 131 

%10 %2.7 %87.3 

59004. 2.70 16 9 125 

%10.7 %6 %83.3 

94682. 2.62 20 16 114 

%13.3 %10.7 %76 

91959. 2.20 31 38 81 

%20.7 %25.3 %54 

80848. 2.52 20 21 109 

%13.3 %14 %72.7 

73885. 2.65 19 15 116 

%12.6 %10 %77.4 
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 الترتيب

 

الانحراف 

 المعياري

الوسط 

 الحسابي

 موافق محايد معارض

2 84500. 2.72 10 17 123 

%6.7 %11.3 82% 

4 74713. 

 

2.67 

 

22 9 119 

%14.7 %6 %79.3 

7 71627. 1.97 37 15 98 

%24.7 %10 %65.3 

6 67542. 2.64 17 18 115 

%11.3 %12 %76.7 

3 87306. 2.70 14 14 122 

%9.3 %9.3 %81.3 

9 93457. 1.84 54 15 81 

36% 10% 54% 

11 88913. 1.47 77 14 59 
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51.3% 9.3% 39.3% 

8 .9153 1.87 48 15 87 

%32 %10 % 58 

 

5 87830. 2.65 28 11 111 

%18.7 %7.3 %74 

13 .92821 1.33 93 7 50 

%62 %4.7 %33.3 

10 79216. 1.51 54 19 77 

%36 %12,7 %51.3 
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78353. 2.48 23 21 106 

%15.3 %14 70.67% 

97092.  2.23 38 13 99 

   

%25.3 %8,6 %66 

73885. 2.31 23 11 116 
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%15.3 %7.3 %77.4 

78353. 2.82 2 7 141 

%1.3 %4.67 94% 

71179. 2.47 30 11 109 

%20 %7.3 %72.6 

71627. 1.84 57 9 84 

%38 %6 %56 

67542. 2.67 18 5 127 

%12 %3.3 %84.8 

73885. 2.41 16 33 101 

%10.7 %22 %67.3 
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الترتي
 ب

الانحرا
ف 

 المعياري

 الوسط
الحسا
 بي

معار
 ض

 موافق محايد

5 85911. 2.21 38 22 90 

25.3% %14.7 %60 

7 .88345 1.86 

 

45 26 79 

%30 %17.3 %52.7 

6 .92821 2.18 50 12 88 

%33.3 %8 %58.7 

2 .79832  

2.49 

29 8 113 

%19.3 %5.3 %75.4 

4  

.87980 

 

2.23 

41 18 91 

%27.3 %12 %60.7 

8  

.8804 

 

1.37 

47 30 73 

%31.3 %20 %48.7 

1 65661. 2.72 17 8 125 

11.3
% 

5.3% 83.4
% 

3 .71594 2.42 20 22 108 

%13.3 %14.7 %72 
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