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Modern Research Trends in the Effectiveness of Marketing
Communications in Enhancing the Competitiveness of
Start-Ups - A Second-Level Analytical

Ms.Fatma Hassan Mohamed Titi*
Abstract

Startups in Palestine face significant challenges that hinder their
growth and sustainability, including market access difficulties,
legislative constraints, and economic fluctuations. This necessitates an
exploration of the effectiveness of marketing communications as a
tool for enhancing their competitiveness. The importance of this study
lies in providing an analytical perspective on the role of modern
marketing strategies, particularly digital ones, in improving customer
awareness, increasing engagement with products and services, and
enhancing brand attractiveness. This, in turn, contributes to offering
practical solutions to support the entrepreneurial ecosystem in
Palestine.

The study adopts a secondary-level analysis approach, reviewing and
analyzing 35 published studies from 2015 to 2024, including 19
Arabic and 16 foreign studies. These studies were selected using a
purposive sampling method to ensure a focus on the most relevant
research. The study employs qualitative analysis to extract research
trends and general directions in marketing communications, alongside
limited quantitative analysis to derive numerical indicators supporting
the findings. This provides a comprehensive framework for
developing more efficient marketing strategies for startups.

The study concludes that enhancing the role of marketing
communications in Palestine requires adopting advanced strategies
based on technology and innovation. Artificial intelligence and data
analytics are essential tools for analyzing customer behavior and
personalizing marketing campaigns. Meanwhile, integrated digital
marketing enhances user experience and brand visibility. Additionally,

* PhD Researcher in the Department of Public Relations and Advertising, Faculty of
Mass Communication, Cairo University.
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fostering the entrepreneurial environment and developing creative
marketing content strengthen the competitiveness of startups,
especially through technologies such as augmented reality and
customer relationship management (CRM) tools to ensure continuous
engagement and loyalty building.

Furthermore, the regulatory environment plays a crucial role in
supporting entrepreneurs by facilitating access to funding and
providing an advanced digital infrastructure. Strategic partnerships
with universities and major institutions can contribute to developing
innovative marketing solutions. Keeping up with global trends, such
as sustainable marketing and corporate social responsibility, increases
brand appeal. By implementing these strategies, startups can achieve
sustainable growth and establish a strong presence in both local and
international markets.

The future vision for enhancing marketing communications in
Palestine revolves around adopting integrated and sustainable
strategies that strengthen the competitiveness of startups. This
includes investing in artificial intelligence and data analytics to
personalize marketing campaigns, developing digital strategies
focused on customer engagement, and fostering innovation through
entrepreneurial support. Improving customer experience across
multiple channels and utilizing technologies like augmented reality
and CRM tools are key elements in enhancing engagement and
loyalty. Additionally, developing creative content, establishing
strategic partnerships, and adopting sustainable marketing practices
contribute to brand enhancement. Achieving this vision requires a
supportive regulatory environment, including financial facilitation,
advanced digital infrastructure, and training programs to enhance
marketing skills, enabling startups to achieve sustainable growth in
both local and international markets.

Keywords: Startups-Marketing Communications — Competitiveness
Enhancement.
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