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Abstract:

This study aims to identify the obstacles that hinder social workers from performing
their roles in Medina hospitals, reveal the nature of the actual role they play towards
patients, identify their point of view on the importance and effectiveness of their
medical and humanitarian roles, monitor the impact of both professional preparation
and the work environment on their performance, and formulate a set of proposals that
contribute to activating the work of the social worker with patients. To achieve these
goals, the study relied on the social survey method, where the questionnaire was applied
to a random sample of (280) social workers working in Medina hospitals. The results
revealed the most prominent obstacles that limit the effectiveness of performance,
represented by work pressure and the large number of cases, weak coordination between
specialists and relevant authorities, and the refusal of some groups to deal with the
elderly and people with disabilities, in addition to psychological and social pressures,
and the family’s sometimes refusal of the specialist’s intervention, and communication
difficulties resulting from differences in cultures and dialects. The results also showed
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the role played by the social worker in hospitals, represented by providing psychological
and moral support, social assessment, and linking patients to resources. Community,
family problem solving, health and social education, and assistance with administrative
procedures. The impact of professional preparation in enhancing specialists'
competence was also evident, with most sample members emphasizing its utmost
importance. The work environment also played a role in enhancing their skills, most
notably the ability to detect social and psychological problems, listen effectively to
patients, speak clearly and tactfully, exercise self-control and manage emotions, use

Jlanguage appropriate to the situation, and manage time efficiently
Keywords: Social Worker, Patients, IlIness.
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