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Abstract:

The study aimed to explore the reality of job turnover among specialists
in autism spectrum disorder (ASD) in Riyadh. It focused on identifying
the causes of job turnover, examining its impact on service quality, and
proposing strategies to reduce turnover among specialists, from the
perspective of professionals working in autism centers in Riyadh. The
researchers adopted the descriptive survey method, and the study sample
consisted of 142 specialists. A questionnaire was used as the main tool
for data collection. The results revealed that the causes of job turnover
among ASD specialists were rated at a very high level, as working with
children with ASD was found to require greater effort compared to
working with other disability groups. In addition, the increase in the
number of beneficiaries in therapy rooms led to feelings of frustration
among specialists, negatively impacting service quality. The findings
further revealed that the impact of job turnover on the quality of services
provided to children with ASD was also very high. Turnover contributes
to increased workload for the remaining specialists, negatively affecting
performance quality. Moreover, lack of job stability weakens individual
follow-up and affects the accuracy of continuous case assessments.
Regarding the proposed strategies to reduce job turnover, the study
sample showed a very high level of agreement, with specialists
emphasizing the importance of fair task distribution, reducing workload
to maintain service quality, and improving communication between
administration and specialists. They also highlighted the need for
increased salaries and financial incentives in line with the effort required.

Keywords: Job turnover, autism spectrum disorder
specialists, service quality
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