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Abstract

This study investigates the key challenges and problems encountered by inmates in
the Correctional and Rehabilitation Center in Bethlehem Governorate, both within the
facility and beyond. To achieve the purpose of the study, a qualitative approach was
employed, using interviews as the primary tool for data collection. The sample
consists of eight male and female inmates, along with five staff members from the
center. The results of the study revealed that inmates face profound social
challenges, including social stigma, family estrangement, and threats of retaliation
following release, coupled with insufficient emotional and financial support. The most
critical legal issue identified was the slow pace of judicial procedures, which fostered
perceptions of injustice and lack of fairness. Health-related concerns included the
absence of a resident physician, shortages of medication, and inadequate healthcare
infrastructure. Psychologically, inmates reported feelings of anxiety, fear, and
disconnection from their families, as well as a lack of outlets for emotional expression
and professional psychological support. Staff members further highlighted the
recurrence of psychological issues and the absence of a permanent social worker,

which constrained their ability to address inmates’ daily problems effectively.

Keywords: Challenges, problems, inmates, correctional and rehabilitation centers.
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