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Abstract:

Egypt is one of the signatory countries to the Convention Relating
to the Status of Refugees and Stateless Persons. It joined the 1951 United
Nations Convention on Refugees, also known as the Refugee Convention,
among 193 countries. This convention is concerned with the protection of
refugees and their rights. Therefore, Syrians residing in Egypt are not
considered merely guests according to official statements, but rather
individuals who came here due to the widespread violence in their
homeland. This study aims to identify the obstacles that prevent refugees
from benefiting from the services provided to Syrian refugees in the
institution to meet their needs. The study belongs to the type of evaluative
studies and relied on the case study method. The researcher collected
field data using a case study guide applied to Syrian refugees benefiting
from the services offered by the Syria Al-Ghad Foundation. The study
results indicate that there are indeed obstacles hindering refugees from
benefiting from these services.

Keywords: Obstacles — Services — Refugees — Needs.
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