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Strategy for Developing the University Media System
in the Age of Artificial Intelligence: An Applied Study
on the General Administration of Public Relations
and Media at King Faisal University

Dr. Ahmed Salah Abdel-Rahim Anbar®

Abstract :

The research aims to develop a strategy for developing the university
media system in the era of artificial intelligence, applying it to the
Public Relations and Media Department at King Faisal University.
The researcher used approach survey . The research community
consists of the employees of the Public Relations and Media
Department at King Faisal University, as well as the employees of
Fawasel Media Production Company, owned by King Faisal
University, whose number is (62) individuals. The researcher selected
the research sample using the stratified random method, with its
number reaching (44) individuals. The researcher also selected (15)
individuals as a survey sample. To collect data for the research, the
researcher used document and record analysis and a questionnaire on
developing the university media system in the era of artificial
intelligence. The importance of artificial intelligence in the university
media system at King Faisal University is clear. Artificial intelligence
technologies are not used optimally in the university media system at
King Faisal University. The quality of media performance is clear
after using artificial intelligence in the university media system at
King Faisal University. There are efforts from the Kingdom of Saudi
Arabia towards providing the media technological environment at
King Faisal University to employ artificial intelligence. The proposed
strategy can contribute significantly to developing the university
media system in the era of artificial intelligence in the Public
Relations and Media Department. At King Faisal University, one of
the most important recommendations was to call on those responsible

*Media Development and Marketing Consultant at Fawasel Media Company, owned

bx King Faisal Universitz.
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for managing the university media system to adopt the proposed
strategy for developing the university media system in the age of
artificial intelligence, organized by the Public Relations and Media
Department at King Faisal University .

key words :University Media System - Artificial Intelligence - Public
Relations and Media Department at King Faisal University .
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