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Digital Citizenship Skills among Female Students at Umm
Al-Qura University In light of the Gamiiication Strategy

Duaa Al-Bashri & Muhammad Al-Maliki

Abstract//
The research aimed to identify how to develop digital citizenship

skills among female students at Umm Al-Qura University through using
the gamification strategy, and to achieve this goal; The experimental
approach, with its quasi-experimental design based on two groups
(experimental and control), was used. The research instrument was an
achievement test of digital citizenship skills. The sample included (61)
female students, randomly selected from all specializations within the
College of Arabic Language at Al-Zahir, Umm Al-Qura University, Al-
Zahir branch. The sample was divided into two groups: a control group of
(31) students and an experimental group of (30) students. The results
showed the effectiveness of using gamification in developing digital
citizenship skills among Umm Al-Qura University students in the
following areas: digital law skills effectiveness score of (1.53), digital
rights and responsibilities skills effectiveness score of (1.53), digital
health skills effectiveness score of (1.56), and security skills. The digital
method, with an effectiveness score of (1.67), was used. Based on these
results, the research offered several recommendations demonstrating the
effectiveness of gamification in developing digital citizenship skills
among female students. It also urged university teaching staff to utilize

and integrate modern technologies and methods in teaching and learning.
Keywords: Gamification, Digital citizenship, Digital citizenship skills,
Umm Al-Qura University female students.
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