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The reality of the service classes system in general
secondary education in Egypt' a field study **
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Faculty of Education for Boys, in Cairo, Al-Azhar University
Email;_ihhrkr@gmail.com.

Abstract:

The aim of the research is to identify the reality of the service
classes system in general secondary education in Egypt (a field study).
The research used the descriptive approach and the systems analysis
approach because they are appropriate for the research topic.

The service classes system was established as a solution to the
problems of some students who were unable to enter the first year of
regular general secondary school with their total grades. It meets the
needs of these students and their parents, and takes on the character of
private education because it is paid for, The research used the
questionnaire to collect data, and the sample amounted to (500)
individuals from directors and teachers of service classes in general
secondary education in Egypt, and it was represented in three
governorates (Giza, Qalyubia, and Cairo), where it was distributed
randomly, The results showed the degree of availability of the first
axis (some problems of the service classes system in general secondary
education in Egypt) to a large degree, and most of them are related to
outputs, then inputs, then processes, then feedback. The results also
showed the total degree of importance of the second axis (suggestions
to overcome some problems of the service classes system in general
secondary education in Egypt) to a large degree, related to its various
dimensions. Recommendations were made to confront those problems
related to inputs, administrative and educational processes, outputs, or
feedback.

he proposals included the necessity of adopting modern
administrative thinking, paying attention to the teacher and the
principal, and increasing attention to the material and professional
aspects of the teacher, the principal, and all those affiliated with the
service classes system to increase the job performance of employees
and activate the principle of efficiency, and obtaining professional
training courses before assuming the position of director or acting
supervisor of the service classes. It also recommended paying attention
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to the students and suggested qualifying students for the labor market
in partnership with all beneficiaries of the system from the community,
and creating other sources of funding for the service classes, including
increasing the percentage of financial support or grants provided for
pre-university education. It also suggested the effective participation
of students in the service classes system in seminars and national
celebrations to gain self-confidence, improve behavior, express
opinions, and how to dialogue with others.

Keywords: Service classes. Problems of educational services. General
secondary education. Parallel education
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