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Abstract:

This research aims to analyze the relationship between the dimensions
of digital transformation (DT) and achieving a sustainable competitive
advantage (SCA), specifically in its various aspects: differentiation,
lower cost, innovation, timeliness, and core competencies. The study
focuses on employees of Egypt Air. A field survey methodology was
employed, utilizing a questionnaire distributed via Google Forms using
a random sampling approach. The final sample size was 368
employees. Data analysis was conducted using SPSS version 25. The
results demonstrated a significant positive impact of the digital
transformation dimensions (differentiation, lower cost, innovation,
timeliness, and core competencies) on sustainable competitive
advantage. This underscores the vital role of digital transformation in
supporting performance efficiency and enhancing Egypt Air's
competitiveness. Finally, the findings are discussed, and a set of
practical recommendations is presented to maximize the benefits of
digital transformation applications, thereby strengthening the
sustainability of the company's competitive advantage. Several areas
for future research in this field are also suggested.

Keywords: Digital transformation, sustainable competitive advantage,
EgyptAir.
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Sample size: 368

This means 368 or more measurements/surveys are needed to have a confidence level of 95% that
the real value is within £5% of the measured/surveyed value.

Confidence Level:
Margin of Error:(2) | 5 %
Population Proportion:(?) | 50 %| Use 50% if not sure
Population Size: Leave blank if unlimited population size.
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