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Obstacles of achieving Social Marketing of Services in Elderly Care

Institutions from the Perspective of Generalist Social Work Practice

Abstract
The current study aimed to identify the obstacles to social marketing of elderly care services,
determine the role of the social worker in overcoming the obstacles facing social marketing of
elderly care services, and reach a proposal from the perspective of generalist practice in
social work to improve and develop social marketing of elderly care services. The current
study belongs to the descriptive studies, and the current study relied on the comprehensive
social survey method, as the comprehensive social survey of social workers working in
elderly care institutions in Assiut city, numbering (36) social workers, and the study was
applied to five elderly care institutions in Assiut city, in the period from 6/29/2025 AD to
7/27/2025 AD, and the study relied on a questionnaire form for social workers in elderly
homes. The study results revealed that the relative strength of the obstacles to social
marketing for elderly care services reached 81.52%, which is considered a high percentage.
The study also highlighted the role of the social worker in social marketing for elderly care
services, with a relative strength of 72.96%, which is a high percentage, a total weight of
78.8, and a weighted average of 2.18. The study results also highlighted the necessary
proposals to address the obstacles to social marketing for elderly care services, which

reached 78.62%, which is considered a high percentage

Keywords: obstacles, social marketing, services, elderly care, generalist practice

in social work
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