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The Role of Green Human Resource Management as a Mediating
Variable in the Relationship between E-Human Resource
Management and Sustainable Competitive Advantage

by Application to Government Commercial Banks in Egypt

Dr. Aml Othman Rashwan Mohamed Kholeif
Abstract

The study aimed to identify the mediating role of green human resources management (GHRM)
through its dimensions (represented in green employment, green training and development, green
performance evaluation, and green compensation management) in the relationship between e-
human resources management (EHRM) with its three dimensions (relational EHRM, operational
EHRM, and transformational EHRM) and sustainable competitive advantage (SCA) with its
dimensions (quality, cost, excellence, and innovation), using a sample of employees in government
commercial banks (GCBs) in Egypt. A total of 430 questionnaires were distributed, of which 323
were recovered and correct. The study had a number of results, the most important of which was
that there was a statistically significant effect of all dimensions of EHRM on the total variable of
GHRM, and its dimensions. There was also a statistically significant effect of the dimensions of
EHRM on SCA. Also, there was an impact of GHRM on the SCA in GCBs in Egypt at the level of
total variables at the level of 5% significance. All the relationships between the dimensions of
GHRM and the dimensions of SCA were statistically significant. It was also found that there was a
partial mediating effect (direct and indirect) of GHRM on the relationship between EHRM and
SCA in GCBs in Egypt using path analysis at the level of total variables at the level of 5%
significance. At the level of the constituent dimensions of the variables, a partial mediating effect
(direct and indirect) of GHRM dimensions appeared in most cases on the relationship between the
dimensions of EHRM and the dimensions of SCA. The study recommended increasing the interest
of Egyptian GCBs in implementing GHRM in line with the United Nations Sustainable
Development Goals (SDGs) to achieve a competitive advantage over their competitors. The study
also recommended that GCBs work on linking the application of EHRM with GHRM practices
and use EHRM in providing new and advanced banking services and motivate employees and
encourage them to innovate distinguished products and services that achieve a SCA.

Keywords

Green Human Resource Maanagement (GHRM), Electronic Human Resource Management
(EHRM), Relational EHRM, Operational EHRM, Transformational EHRM, Sustainable
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