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Higher Education Students' Perception of the Role

of Digital Learning Applications in Improving the
Learning and Teaching Experience

ADBULLRAHMAN DAKHEEL ALOUFI
Abstract:
This qualitative study aimed to explore “Higher Education Students'
Perception of the Role of Digital Learning Applications in Improving
the Learning and Teaching Experience” in Saudi Arabia, in light of
the growing integration of technology in education and in support of
Vision Y+Y+ goals. A phenomenological approach was adopted, and
data were collected through semi-structured interviews with seven
participants from different academic disciplines who had prior
experience with the phenomenon under study. The analysis revealed
that digital applications contributed to improving understanding,
fostering  self-directed learning, and enhancing academic
performance, despite the presence of certain challenges such as
distraction and students’ varying levels of English proficiency.
Participants also highlighted developmental perspectives for more
personalized and effective applications, such as the integration of
artificial intelligence and consideration of differences across
disciplines and learner needs. The study recommended enhancing
community engagement within applications, improving the quality
and credibility of content, strengthening intrinsic motivation, and
taking into account disciplinary differences when designing
applications, thereby enriching the digital learning experience in
higher education.
Keywords: Digital learning applications, e-learning, digital learning,
enhancing learning and teaching experience.
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