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Name : Amr Mokhtar Abdel Fattah Deraz

e Scientific Degree :

1- PHD Degree of hotel accounting

2-Master Degree of hotel accounting

3- Bachelor of Hotel Studies Dept., Faculty of hotel and tourism

e Position: lecturer - hotel and tourism faculty-sadat —city univers
¢ Date of Birth: 10/5/1989

e Place of Birth: menouf, Minufiya

e Nationality: Egyptian

e E-mail Address: amr_deraz(@yahoo.com




Courses in the Study Field:

- AHLA CERTIFICATE (AMERICAN HOTELS AND LODGING ASSOCIATION)

a) in strategic management

b) in development management trends

¢) intrain the trainer

d) inleader ship skills

e) in front office skills

f) in marketing skills

g) in creativity and marketing skills

h) in food and beverage management

i) in food and beverage services

j) infood safety ( HACCP)

k) in food safety (HACCP) management

1)  in housekeeping skills

m) in steward skills

- INTERNATIONAL CENTRE FOR SELF DEVELOPMENT In self-development

- MINISTRY OF TOURISM (TRANNING CENTRE) 1. In specialized training program in developing

touristic skills

-Egyptian International for Research and Development Construction Accounting. Financial
Accounting. Taxation (Duration of course from 23 November to 10 December)

[ Publication ]

\ The Influence of Perceived Organizational Support and Employee YorA
Advocacy on Organizational Commitment in Hotels

YA
Y The Effect of Fellow Workers’ Warmth and Competence on Frontline

Employees’ Proactive Customer Service Performance and Turnover
Intentions in Hotels

v The Impact of Ethical Work Climate on Employees’ Organizational Job YorA
Embeddedness in Hotels

¢ The Effect of Authenticity on Customers’ Positive Emotions and Perceived AERE
Value in Korean Restaurants




Name : Hytham Mokhtar Abdel Fattah Deraz

Scientific Degree :

1- PHD Degree of Electronic Marketing

2-Master Degree of Food and Beverage

3- Bachelor of Hotel Studies Dept., Faculty of hotel and tourism
Position: lecturer - Higher sinia Institute

Qualification:

1-Marketing and Sales Management
2- Strategic Management
3- Modern Management
4- Train the trainer
5- leader ship skills
6- Front office Management
7- food safety Management

8- Food and Beverage Management
9- Housekeeping Management
Date of Birth: 10/5/1989
lace of Birth: menouf, Minufiya
ationality: Egyptian
E-mail Address: amr_deraz@yahoo.com




Courses in the Study Field:

- AHLA CERTIFICATE (AMERICAN HOTELS AND LODGING ASSOCIATION)

n) in strategic management

o) in development management trends

p) in train the trainer

q) inleader ship skills

r) in front office skills

s) in marketing skills

t) in creativity and marketing skills

u) in food and beverage management

v) in food and beverage services

w) in food safety ( HACCP)

x) in food safety (HACCP) management

y) in housekeeping skills

z) in steward skills

- INTERNATIONAL CENTRE FOR SELF DEVELOPMENT In self-development

- MINISTRY OF TOURISM (TRANNING CENTRE) 1. In specialized training program in developing

touristic skills

-Egyptian International for Research and Development Construction Accounting. Financial
Accounting. Taxation (Duration of course from 23 November to 10 December)

[ Experiences in the Studyv Field : ]

1) 2017 : lecturer - Hotel and Tourism Institute

2) from 2013 till 2016 : assistant lecturer - Hotel and Tourism Institute
3) from 2011 till 2013 : Tourist Specialist - Ministry of Tourism
4) From 2009 to 2011 : Assistant location manager - catering
company (Compass Egypt in Cairo).
5) From 2008 to 2009 : House man - Sheraton hotel (trainee).
6) From 2007 to 2008 : Waiter — Porto marina hotel (trainee).

7) From 2006 to 2007 : Chief - Grand Rotana in Sharm El-Sheikh (trainee)
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www.akhbaredewlyoum .com/news/newdetails /3065653.

www.youm 7 .com/story/2020/5/31/4798445.

www.masrawy .com/news/news-economy /2020/5/27.
www.alhurra .com/news/bussiness /2020/4/26.
www.bbc .com/middleeast/53423794.

www.arabic-euronewas .com /2020/7/20.

www.almasry alyoum .com/ details /news 2020/4/13.

® N R D=

www.arabic-ccn .com /travel/articale/coronavirus-travel-industry-

changes 2020/4/02.

9. www.eces.org.eg.news uploads /3/2020.

10. www.skynews arabia.com.

11. www.independent arabia.com/node/2020/4/01

12.www.alarabiya.net/saudi-today/2020/6/18



http://www.akhbaredewlyoum/
http://www.youm/
http://www.masrawy/
http://www.alhurra/
http://www.bbc/
http://www.almasry/
http://www.skynews/
http://www.independent/
http://www.alarabiya.net/saudi-today/2020/6/18

13.www.alarabiya.net/travel - and - tourism/2020/7/01

14. www.elmahrousanews.com.

15.www.mubasher.info.com.

16.www.spa.gov.sa.

17.www.gate.ahram.org.eg/news/2426337.

18.www.shorouknews.com/view/news/news2020/5.

19.www.dw.com.in30launguage.

20.www.unwto.org/tourism-covid-19.

21.www.alborsaanews.com/2020/05/061339201.
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