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The roles of social worker as a generalist practitioner in the field of elderly
care using professional practice strategies and a suggested vision to

reduce professional mistakes

BY
Dr. Iman Hefni Abdelhalem
Assistant Professor at the Higher Institute of Social Work in Cairo
Summary
The present study aimed to define the roles of the social worker in the field of
elderly care in minimizing the professional errors and mistakes that are sometimes
made by social worker.
The study also aimed to present a proposed group counseling program from the
perspective of the generalist practice in social work using professional practice
strategies in the face of professional errors and mistakes that social workers may
fall into when working in the field of elderly care.
The study relied on the pattern of the descriptive / analytical studies and the use
of the social survey method through a comprehensive survey for all social workers
working in the field of elderly care (86) social workers.
The study reached the roles of the social worker when applying both the social
support strategy, the problem solving strategy, and the social responsibility strategy.
The study also found that the social worker’s commitment to practicing these roles
and benefiting from these strategies contributes to reducing the professional errors

and mistakes that sometimes the social worker falls into.
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