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Summary of the study:

Given that the goal of social service is the social worker and his
professional preparation well suited to the requirements of the labor
market, and therefore, the professional performance has received great
attention from all specialists in the social service to keep pace with the
societal changes that society is exposed to, which made many people
try to apply training programs to social workers to raise The level of
their performance, and the relationship of these programs to

professional performance and the extent of its impact on them.
In view of the above has already been said that professional
performance needs continuous improvement and development,

especially in light of the enormous changes, the concept of requirements
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for improving the quality of professional performance is considered one
of the most modern concepts in both the humanities in general and
social service in particular. The aim of this study was to define
requirements for improving the quality of professional performance of
social workers in working with individual cases in the nursing home. The
study community (n = 15) includes experts and academics at the Faculty
of Social Work, Helwan University and Fayoum. The results of the study
indicated the necessity of having requirements to improve the quality of
professional performance and the most important of those requirements
were identified in (training courses for social workers to train on modern
models, exchange of experiences between social workers by a method
Workshops, experience in gaining the confidence of the elderly,

developing knowledge aspects)

Key words: professional performance quality, requirements, individual

cases.
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