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Abstract
This study aimed to investigate the degree of implementing total
quality management in of the Colleges of Applied Sciences in the
Sultanate of Oman from the perspectives of academic, members. It
also aimed at uncovering the statistical differences between the
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means of views of the study sample according to the intervals of the
social type, qualification and practical experience.

To serve the study purposes and to answer the above
questions, the researcher developed one questionnaires. Was
addressed to the academic staff members that included 52) items
representing eight scopes. This questionnaire was distributed to a
random sample of (201) academic members representing (30%) of
the study community.

The following study results were recorded.

e The degree of implementing total quality management in the six
Colleges of Applied Sciences, supervised by the Ministry of
Higher Education, in the Sultanate of Oman was of an average
level. In addition, the degree of s of implementing total quality
management of the Colleges was also average for all samples.

e The results also uncovered a statistically significant difference
at the level(a = 0.05) between the mean scores of the mean
scores of the participants pertaining to the degree of
implementing total quality in the Colleges of Applied Sciences
in the Sultanate of Oman. This is according to intervals of
social group educational qualification and work experience in
some scopes of the study.

e In light of the above results, the study concludes with the
following recommendations.

- Do more awareness raising campaigns and disseminate a
culture of total quality management and its importance among
all members in the Colleges.
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- Establish a department or centre in the Colleges to cater for
community and consultancy services.

- Work out clear policies and guidelines pertaining to research
ethics that shall be distributed to all members in the Colleges.
Key words :( Total quality— -Colleges of —Applied Sciences -
Sultanate of Oman).
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