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Abstract:

This research aimed to test the relationship between customer
reviews and hotel booking intention by mediating perceived risk in Egypt.

A structural equation modelling has been developed to investigate
the relationship between customer reviews and hotel booking intention with
mediating perceived risk. The quantitative method were chosen in this
research with deductive approach. To collect the primary data, the
researcher designed a questionnaire and data have been collected from
websites in Egypt. The SPSS program is used for processing primary data.
Response size is 413, and the valid questionnaires are 377.

The results show that customer reviews and hotel booking intention
are positively related, customer reviews and perceived risk are negatively
related. Also, it show that perceived risk and hotel booking intention are
negatively related. it indicates that hotel booking intention affected
positively by customer reviews, Also, it indicates that perceived risk
affected positively by customer reviews, and perceived risk has a negative
impact on hotel booking intention. In addition, it show that perceived risk

mediates the relationship between customer reviews and hotel booking
intention.
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Las Ll g ¢t elale gy 8 Lelsl iy ) el Jalae 3D aagi
L Coon ol g laa¥) elede &gy & Jacid B ) Wl el (ailad
slle A5y 8 Gl g Jians dolie IS8 cpbih o Lo dibal Mae 4
oY) KB e eV Ay dadaiall slaal 3l e Lan Wl 05 gl slay)
. (Delgado-Ballester, 2004) W daia (asais CihhYl Gu A8l 55 s

Information Quality in Reviews :claalall cilaglea 8aga — /Y

Sina g Uy dac gnsag BliSH pgdy daedle () Clanhyall Cilaslas B35 yaig
oailad Jsn adlsdl e cilogles s2sal)l Adle claaball adi <J3Say Al
Claslan w28 Y 280y Lillall Lnisiall s3sal) ld Claabal) of G b ciall
sradl Adlaas asgie e Liad dite oo ASad) ealall Bags iy dasdly
Sradl 8 (e dediall Slasbeall dallie (il 48 asi @ sadll Jia (63

'va



AY W 39 TS] Ayl S gt Acalati Aloet =yl adal

e ol AL aang 5N (553 (e Jagay Apae 53 4l o juadl il usy
.(Bambauer—Sachse and Mangold, 2012) 4 gagall cilaglaall anai
Bl ageluily miiall addll Sleall asgie Glealyall Clastes S39a Sials
bl I Bl 03 ol Juaall Ciiga B35all 238 23a%5 (i) e Alglaiall
S Basal) @ld Leabal) jaud o adgiall (e . lgd Alslss a3 Ly ac il DA (e
B Slosledl) Baga o i 3 (Jialliy LeDleall e desdle ST cililaiid e
Daall Wpaf 3aS e 555 Ll Load (s 285 L eDlaal) (e dbyeall 2l Lala Toans
Shi o) adsy i) e claaball Glw (8 ¢ Ul - cugl) Clasbea dlaadl
(Cheung et al., 2009) ddlaas €1 Wl o dadtipal) s3gal) il daalyd) )

Perceived Risk :4<)aall il A ial
el LS bl aggiall Cun (e Cialdl Lglgling Caguns
Al hlial) aggha —)

of ) cadly cellgnal dsla Eigay 8 Alsh 55l Al Hllaa) duy o
e Sina LA G L L ccllginal) dsl Chuay A gyina LG Ll A50d) lalaal
S Jpmasll cllig ¢ Hlalaal o3 cuiatl dilug o i alang (31 Y (AL 408
. (Andrews and Boyle, 2008) ¢l,&ll xic 523l ol

05 Laxie cllgina) agalsy (53 ol aae Lol g S ASadl) halaal) iy
Cus (Lu et al., 2011) o) e cDlaleall ddaisl gy gl e 0l e
@l ohall dnlie cuml) e ehdll (B ol aie (e Alle dae dllgiad) sl
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