
 
 
 

 دور الثقت التنظيميت 
 في تحسين جىدة حيبة العمل 

عبوِنت يتتطبيقدراست 
ُ
 على أعضبء هيئت التدريس وأعضبء الهيئت الم

 في جبمعت مدينت السبداث بجمهىريت مصر العربيت

بر فتحي مىسى          (*)مىسىالدكتىر/ أحمد إبراهيم 
َّ
 (**)الدكتىر/ عم

  

                                                 

   



 

 

 

 
 

1- Abstract:      
     This research aimed to determine the role of organizational trust in 

improving the quality of work life with the faculty and the members of the 

ancillary staff at the University of Sadat City. This necessarily leads to the 

qualitative superiority of the University over its competitors, and to provide 

an opportunity for the university to get on and retain competencies of 

faculty and the members of the ancillary staff.      

     The study showed a number of results the most important of them were: 

there is no substantial differentiation between faculty and and the members 

of the ancillary staff at the University of Sadat City in terms of the level of 

organizational trust. There is also a substantial differentiation between 

faculty and the members of the ancillary staff at the University of Sadat City 

in terms of the level of quality of work life. The study also shows that there 

is a very strong statistically significant positive correlation between the 

organizational trust variables (taken in aggregate) with faculty and the 



 

 

members of the ancillary staff at the University of Sadat City and the level 

of quality of work life with them as taken in total.      

     At the end of this research, the researchers presented a number of 

recommendations namely organizing meetings and workshops designed to 

support and strengthen cooperation and interdependence between faculty 

and the members of the ancillary staff. It also recommends taking the 

necessary decisions and procedures to make faculty and the members of the 

ancillary staff feel that the performance of their duties constantly develops 

their personalities. 
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(*)

؛ يعنطي أن التغيرطر ياغطال  لطن   نطام و نترطت لغااطر   اطغ ال  وأن كطل          4يرى الباحثان أن كل وسط  حاطا ي ي طل  ط         

؛ يعنططي أن التغيرططر ياغططال  لططن  طط  رت و ع يطط  لغااططر   اططغ ال  أو   ططن ا  ططل  4وسطط  حاططا ي ياططاوز أو ي يطط   طط  

 ل تاافظت   ره.
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كطل  يعنطي أن التغيرطر ياغطال  لطن   نطام و نترطت لغااطر   اطغ ال  وأن          ؛4ي طل  ط    باحثان أن كل وسط  حاطا ي   يرى ال   

يعنططي أن التغيرططر ياغططال  لططن  طط  رت و ع يطط  لغااططر   اططغ ال  أو   ططن ا  ططل   ؛4وسطط  حاططا ي ياططاوز أو ي يطط   طط  

 ل تاافظت   ره.  
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 . ن أكثر     غيرر     غيرراث ج دة حراة العتل    عض  غيرراث الث ت الغنظرترت ت  كرار  عض الغ صراث؛ نظرًا لغأثرر    
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