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(2) Al_Shobaki, M.J, & Abu-Naser,S.S, "The Role of the Practice of Excellence
Strategies in Education to Achieve Sustainable Competitive Advantage to
Institutions of Higher Education-Faculty of Engineering and Information
Technology at Al-Azhar University in Gaza a Model",
International Journal of Digital Publication Technology, Vol. 1, No. 2, 2017,
pp.135-157.

(3) Christopher, S.E., " Total Quality Management as a Competitive Advantage in
Higher Educational Institutions, "Imperial Journal of Interdisciplinary Research,
UAE : Imperial Publishing House , Vol.2, No.10, 2016, pp.1609-1615.
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(1) Martin, G., & Hetrick, S, Corporate reputations, branding and people
management: A strategic approach to HR. London: Routledge,2006, p 6.

(1) Larkin, J., Strategic reputation risk management. New York: Palgrave
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Review, Vol. 10, No. 1,2007, pp. 38-44.
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strategic reputation management'. Corporate Reputation Review, Vol. 12, No.
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six high schools'. NASSP Bulletin, Vol. 91, No. 2,2007, p.152.
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