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Abstract:

This study aims mainly to explore the direct relationship between job
resources (supervisor support, co-workers support, job autonomy) and
organizational citizenship behaviors, and examine the mediator role of
work-life balance in that relationship, The Data collected from Stratified
Sample consist of 400 employees(doctors, nurse ,technicians) who are
working at four Egyptian university hospitals (Cairo, Ain Shams, Al-Azhar,
Helwan),Some statistical methods used to test study’s hypotheses such as
Person correlation coefficient and multiple correlation and regression
analysis. Study’s Results found a significant relationship between all
variables, and there is a significant impact of job resources on organizational
citizenship behaviors, Rustles also found a significant impact of work-life
balance on the organizational citizenship behaviors, In addition, there is a
significant indirect impact of work-life balance on relationship between job
resource and organizational citizenship behavior. According to those results
some recommendations and proposals suggested to improve the work-life

balance and increase organizational citizenship behavior in organizations
under study.
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