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Abstract

The study aimed to identify the most important indications
for the use of (WhatsApp) application by students of the Faculty of
Basic Education in the State of Kuwait for educational purposes,
point out its main uses, and monitor the major difficulties for using
the application from the students’ point of view. To achieve its
goals, the study adopted the descriptive analytical approach.
Respondents consisted of (322) male and female students; and
findings showed that the most important indications for using
WhatsApp by students are: their need for an instant
communication channel with their colleagues to reflect on the
latest developments in the educational process, and also their need
for scientific advice, through short messages, especially since
WhatsApp is an easy-to-use application, and has the advantage of
storing scientific files, images and conversations. Findings also
revealed that students largely use this application for various
purposes in the educational process, the most important of which
are: to keep up with the latest information and developments about
academic subjects, participate in presenting and exchanging ideas,
and conduct dialogues and discussions with colleagues and faculty
members on scientific issues and courses. Moreover, findings
indicated that students use WhatsApp to create groups for
exchanging information about the curricula, explaining the lessons,
and announcing the exam dates. Respondents indicated that the
major difficulties they face when using the application are: a weak
Internet connection in the faculty buildings, which makes it
difficult to download some files, and a lack of opportunities to
communicate with the teachers. Findings also revealed that there
were no statistically significant differences in assessing these
indications, uses and difficulties by students of the Faculty based
on the variables of gender (i.e., male / female) as well as academic
specialization (i.e., science / arts).
Keywords: WhatsApp application - educational uses - indications
for use - constraints on use.
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