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ABSTRACT:
This research introduces a field study trom a realistic prospective tor the most

important reasons and motives for the unwillingness of buying life insurance
products by a certain category of the society, which is Asyut University's work
foree.

The research introduced a try to explore the realistic reasons for the
disinclination of the majority from buying insurance products, and accordingly
analyzing those reasons to identify the malfunctions of the service introducced,
which considered the first step in the process of insurance service
advancement, which in turns will help insurance companies in developing
marketing strategies that introduce better insurance products, which achicve
maximum possible satisfaction of the customer's needs and desires.

The study concluded that the allegation of life insurance illegality comes at the
top of the reasons why the categories being studied disincline; the sccond
reason is the presence or an alternative system represented in the Asyut
University's private insurance fund, another reason is the high cost of life
insurance and the low purchasing power of the insurance sum.

Lastly the researcher recommended i.ncreasing the issuance of symbiotic
insurance's policies, which solve the most important motive tor avoiding
insuranct products; also advertence to the promoting programs of the
insurance products complying with the marketing concept which corrects the
religious b.clieves regarding life insurance, and the importance of studying the
customer's desires and needs to promote policies consists with those nceds and

desires.
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RELIABILITY
MNARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x0 x10

/SCALE('ALL VARIABLEYS") ALLIMODEL=ALPHA
SUMMARY=MEANS ,

Reliability

Scale: ALL VARIA ?BL.E_S

Case Frocessing Sumnsary

N %
Cases  Vaid 270 99.6
Excluded® 1 4 -
Tdtal 2T 100.0

a. Listwise deletion based on nlt variabies in the procedure,

Reliahility Statistics

wunnnary 18mM Stakistics

. Maximum /
Mean Hininzsm HMaximum Range Minimum Variance N of llems
3.553 3.199 4.029 -830 1.259 099 i}

e ivleans

RELIABIL

TY

VARIABLES=y1 y2 y5 v4 v5 4B

ISCALE{'ALL VARIABLES') r’\LL!MODEL“ALPHA

ISUMMARY=MEANS .

Reliability

’

Scale: ALL VARIABLES

. Case Processing Summary

N %
Cases  Vaid 176G Q9.6
Excludeg® . i 4
Tolal 277 100.0

a. Listwise deletion based on all variables in the procedure.
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VARIABLES=m1 m2 m3 m4 mS mb
ISCALE(ALL VARIABLEW) ALLMOOEL=ALPHA
ISUMMARY=MEANS .

Reliability

Scale: ALL VARIABLES

Reliabitily Stallsih:s
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Hems
235 34 [
Summary ltem Statistlcs
Maximum [
Mean Minimum. Maximum Range Minirmum Variance N of items
item Means 3.332 2.547 3.883 1.341 1.526 279 5]
RELIABILITY
NVARIABLES=21 22 23 72 25 26
ISCALE('ALL VARIABLES,. ALLIMODEL=ALPHA
ISUMMARY=MEANS .
Retiability
_ Scaie: ALL VARIABLES
Case Processing Siummary
. N %
Cases Valid 260 93.9
- Excluded? 17 6.1
Tolal 77 100.0
a. Listwise delation basetl an all variables in the procedure,
Relfabliity Statistics
Cronbaxl's
Alpha Based on
Cronbach's Slandurcized
Alpha tems N of itenls
6490 698 6
Summary Item Statistics
Maximum [
Mean Minimum Maximum Range Minimum Variance N of tems
llem Means 3843 3.562 4.262 760 1197 70 6
RELIABILITY

YYA
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Factor Analysis
empoly = prof "
Communalities®
Initial Extraction
i) 1000 708 Yotal Varlance Explalned®
202 1.000 632 :
%03 1.000 Nty Extrection Sums of Sgquared Loadings
W+, 1.000 631 Component | - Total % of Variance | Cumulative %
%03 1000 £91 [ 1298 38.307 38.307
06 1.000 692 1. 1.165 19.423 57.7%
%07 1.000 10 3
x08 1.000 135 4
%09 1.000 606 5
x10 §.060 579 6 .
Extraction Methad: Principal Component Analysis. Extraction Method: Principat Companent Analysls.
a. eapoly = pvof
“Talal Varlance Explained® . —— Total Variance Explained®
- - Rotation Sums of Squared Loadings
Component T I:ﬁ: Smtu“ St ;%—“ Component Tatal % of Variarce | Cumulative %
T RT3 WX D] 1.503 30.043 30083
2 2385 23,852 sa9% | |2 1661 27.686 S1129-
3 1197 1197 €6.947 : :
4 B5E 8.581 . 75.5%7 5
5 EYIN 6.707 82.234 6
& 06 5.062 87297 | L —
7 400 1896 92,191 S xtraction Method: Principal Compone‘nl Analysis.
% 357 3.367 95550 | o empoly massest
9 215 2747 98.307 _
14 169 1.693 100.000 Componsnt Matrhc®
Extraction Metkod: Principal Comporent Anglysis.
' Component
1 2
24 g -.287
05 666 ~-017
203 636 322
z07 504 050
2(1h 502 326
FH 573 ~670

Extraction Method: Principal Component Analysis.
1. 2 componsnts extracted.

b. smpoly - assesl
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Total Varlance Explained®

Rotation Sums of Squared Loadings

Component Tolat % of Vatlance | Cumutalive %

I . 2180 36.337 36.337
13 1.444 24071 Gir.407

3 L

1

S

<]

a. empoly « prof

Component Matrlxab

Extraclion Melhod: Principal Component Analysis.

Component
1 2
205 826 =027
206 - 798 -.063
z01 705 -203
z02 Privy -775
204 426 567
203 AST - 564
Exltraction Method: Principal Componenl Analysis.

a. 2 components exlracted.

b. empaly = prof

Rotated Component Matrix™?

Component
1] 2

205 N .285

206 760 251

z01 728 086G

202 538 ~-.572

203 203 ov7 3

204 R 688

Extraction Melhod: Principal ComponentAnalysis,

Rotation Method: Varimax with Kaiser Nermalizalion.
a. Rolation converged in 3 ilerations.

b. empoly - prof

Total Varlance Explained®

" inittal Eigenvalues
Component Tolal | % of Variance | Cumulative %.
I 1.298 38.307 38.307
ju 1165 19.423 57.719
3 .382 14.703 72.432
+ 714 12.907 85.339
5 455 7.581 92.920
6 425 7.080 100.000

Extraction Method: Principal Component Analysis,

Compenent Transformation Matrh®

Companant 1 2
i o 923 ~.388
2 -.388 97

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiger Normaiizalion.

a. empoly = prof

empoly = assest

Communaliities?

Exfraction

Initia)
z(! 1.000 — T |
202 1.000 367
203 1:000 .508
204 1.000 589
z05 1.GO0 443
206 1.000 777

a. empoly - assest

Yy.

Zxiraction Method: Principal Component Analysis.
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Report
empoly 201 02 z03 204 205 206
ot Mean 385 ENT 4.3 154 A3 3.7
N 43 45 +7 45 ] 45
Std, Deviation 1.530 928 507 1.288 1.374 1.471
asses! Mean "3.19 3.60 419 ENA 375 3,93
N 47 48 48 48 48 46
Sid. Deviation 1.555 1455 1.024 1.212 1.345 1181
empolyee  Mean .90 4.38 - 4.34 3.9t © 3.86 149
N .87 158 157 157 155 154
 5td. Deviation 1.446 1.001 1.010 1.273 1.168 1305
Tolat Mean 3.76 419 4.30 3.82 174 3.57
N 151 .28t 252 350 247 245
$Sid. Deviation 1.502 1.126 oz 1.266 1.255 1322
NPAR TESTS . _
fK-W=201 202 203 z04 205 z068 BY empaly(1 3)
MISSING ANALYSIS,
NPar Tests
Kruskal-Wallis Test
Test Statistics™-t
zi 22 3 204 205 zl)6
Ch-Square 3542 19917 1.662 3507 6.19] 4.48]
df 2 2 2 2 2 1
Asymp. Sig. o 01 A36 472 045 106
. & Kruskal Wallis Test '
b. Grouping Variable: empoly
MEANS
TABLES= m01 m02 m03 m04 m05 mo6 BY empoly
. JCELLS MEAN COUNT STDDEV .
Report
empoly nﬂt_‘ mi? mi3 m04 s mog
prot Mean EN D a.17 - 3.90 351 307 340
N .46 a7 48 46 a4 42
51d. Deviation 1.235 1.049 1.242 1.312 1.404 1432
assest Mean "3.45 30 " 3.87 3.30 1.09 3.2
N as 44 46 43 44 s
) Std. Deviatlon 1,456 Lz 1.222 1.245 1.300 1.137
empolyze  Mean 370 4.09 kX 373 A s
N 156 153 154 154 152 132
5td. Devialion 1.309 1.221 1.323 1.294 1.372 1.356
Total Mezn .81 4.04 3.95 362 315 3.45
N 247 244 248 243 240 2
5td, Devlallon 1.334 1177 1.286 1.794 1.362 1.332
NPAR TESTS

MEAA=mO1 mA? m0A mild mOS mOg BY empolv{1 3)
YY)




