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Continuous Variables

(Kolmogorov-Smirnov)

SPSS V.22

39000

CFOGross 

IncomeNet IncomeROA

3

 

Descriptive Statistics 

Variables N Range Minimum Maximum Mean Std. Deviation 

ISO 140 1.00 0.00 1.00 .6643 .47394 

CFO 140 620134764 0.00 620134764 18853015 103504000 

G_Income 140 104659110 1451.80 104660562 6202663 18102789 

Net_Income 140 407877448 0.00 407877448 28787346 86273238 

ROA 140 .19 -.04 .15 .0458 .04432 

Size 140 5.53 4.56 10.09 7.1781 1.44323 

LEV 140 .43 .00 .43 .5711 .20827 

 .مخرخاث انخحهُم الإحصائٍ: انمصذر 
 

3

- ROA

.19.15-.04

G_Income6202663

1046605621451.80

(Net_Income)28787346407877448

407877448

(CFO)188530150

620134764 .
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β

βο 

 Continuous Variables

(Kolmogorov-Smirnov)

4

( 4)خذول رلم 

 Kolmogorov-Smirnovوخائح إخخبار

One-Sample Kolmogorov-Smirnov Test 

Continuous variables 

  

Kolmogorov-Smirnov Z 

Statistic N Sig 

ISO 5.028 140 .000 

CFO 6.082 140 .004 

G_Income 4.330 140 .000 

Net_Income 5.374 140 .000 

ROA 2.061 140 .000 

SIZE 1.645 140 .009 

LEV 4.742 140 .000 

 .مخرخاث انخحهُم الإحصائٍ: انمصذر 

 

4(Sig.).05)

Natural log

(Skewness)(Kurtosis)

3
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30140

H01

9000

SPSS V.22

5

9000 

 

انمخغُراث 

 انمسخمهت

Indep-

Varialbles 

  

  

 

 

رمز انمخغُر 

  

  

  

 

معامم 

حباَه 

 انخضخم

VIF 

  

 Dep-Variableانمخغُر انخابع 

 (CFO)انخذفماث انىمذَت مه الأوشطت انخشغُهُت 

  

 انخفسُر 

 غُر الاوحذارمعاملاث

انمُاسُت 

Unstandardized 

Coefficients 

 الاوحذارمعاملاث 

 انمُاسُت

T-

Statistic 

مسخىي 

 انمعىىَت

B 
Std. 

Error 
Beta  لُمت(T) Sig 

 - 3.886 1.103  ----- 3.522 .001 -----  (Constant) الاوحذارثابج

 ISO 1.092 الأَزو
غُر   638. 471.- 041.- 377. 178.-

 معىىٌ

 LEV 1.082انرفع انمانٍ 
غُر   854. 184. 016. 123. 023.

 معىىٌ

 معىىٌ Size 1.013 2.240 .815 .231 2.749 .007 حدم انشركت

   R 0.230 انمخعذد لارحباطمعاملا

   Adjusted R2 0.032 معاملانخحذَذ انمعذل

   R2 0.053معامم انخحذَذ 

   F 2.543لُمت 

   0.059( P-Value )الاحخمانُتانمُمت

   DW statistics 1.402لُمت دَربه واحسىن 

مخرخاث انخحهُم الإحصائٍ : انمصذر 

- (Variance Inflation Factor) VIF

3
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(Durbin-

Watson)(AutoCorrelation)

(1.402) 

- 

(.230)R2

(.053)

 

(Sig)(.059) (.05)F(2.543

 

- 

9000

 نبُان انعلالت بُه انحصىل عهً شهادة الأَزو وانخذفماث انىمذَت الاوحذارومما سبك َمكه صُاغت ومىرج 

:  كما َهٍةانخشغُهٍمه الأوشطت 

 

 

 

H02

لا حىخذ علالت راث دلانت إحصائُت بُه حصىل انشركت "  صحت فرض انذراست انثاوٍ وانمائم أوه اخخبار

وفُما َهٍ عرض وححهُم انىخائح انخاصت .  ومدمم انربح كمؤشر نلأداء انمان9000ٍعهً شهادة أَزو

: بانفرض انثاوٍ

 

 

 

 

 

CFO =  (3.886) - (.178) ISO+ (.023) SIZE+ (2.240) LEV 
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6

9000

 

انمخغُراث 

 انمسخمهت

Indep-

Varialbles 

  

  

 

 

رمز انمخغُر 

  

  

  

 

معامم 

حباَه 

 انخضخم

VIF 

  

 Dep-Variableانمخغُر انخابع 

  (G_Income)مدمم انربح

  

 انخفسُر 

 غُر الاوحذارمعاملاث

انمُاسُت 

Unstandardized 

Coefficients 

 الاوحذارمعاملاث 

 انمُاسُت

T-

Statistic 

مسخىي 

 انمعىىَت

B 
Std. 

Error 
Beta  لُمت(T) Sig 

 - 4.732 .476   9.936 .000 -----  (Constant) الاوحذارثابج

 معىىٌ ISO 1.092 .091 .163 .048 .562 .045 الأَزو

 معىىٌ Size 1.082 .114 .053 .181 2.142 .034 حدم انشركت

 معىىٌ LEV 1.013 1.105 .352 .257 3.142 .002 انرفع انمانٍ

   R 0.314 انمخعذد لارحباطمعاملا

   Adjusted R2 0.078 معاملانخحذَذ انمعذل

   R2 0.098معامم انخحذَذ 

   F 4.941لُمت 

   0.003( P-Value )الاحخمانُتانمُمت

   DW statistics 1.229لُمت دَربه واحسىن 

مخرخاث انخحهُم الإحصائٍ : انمصذر 
 

- (Variance Inflation Factor) VIF

3

2013

(Durbin-Watson)1.229

(AutoCorrelation) 

- R (.314)R2(.098)

 

- (ANOVA)

(P-Value)(.003)

 (.05) F(4.941
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(Sig)(.045)(.091) 

9000

H03

9000

SPSS V.22

7

9000

 

انمخغُراث 

 انمسخمهت

Indep-

Varialbles 

  

  

 

 

رمز انمخغُر 

  

  

  

 

معامم 

حباَه 

 انخضخم

VIF 

  

 Dep-Variableانمخغُر انخابع 

 (Net_Income)صافٍ انربح 

  

 انخفسُر 

معاملاث الإوحذار 

غُر انمُاسُت 

Unstandardized 

Coefficients 

 الاوحذارمعاملاث 

 انمُاسُت

T-

Statistic 

مسخىي 

 انمعىىَت

B 
Std. 

Error 
Beta  لُمت(T) Sig 

 - 2.575 .872   2.955 .004-----   (Constant) الاوحذارثابج

 معىىٌ ISO 1.092 .170 .298 .047 .573 .048 الأَزو

 معىىٌ Size 1.082 .261 .097 .219 2.679 .008 حدم انشركت

 LEV 1.013 انرفع انمانٍ
غُر  000. 4.288 339. 644. 2.760

 معىىٌ

   R 0.399 انمخعذد لارحباطمعاملا

   Adjusted R2 0.141 معاملانخحذَذ انمعذل

   R2 0.159معامم انخحذَذ 

   F 8.578لُمت 

   0.000( P-Value )الاحخمانُتانمُمت

   DW statistics 1.238لُمت دَربه واحسىن 

مخرخاث انخحهُم الإحصائٍ : انمصذر 

G_Income =  (4.732) + (.091) ISO+ (.114) SIZE+ (1.105) LEV 
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 (Variance Inflation Factor) VIF3

2013

(Durbin-Watson)1.238

(AutoCorrelation) 

 R (.399)R2(.141)
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H04 

9000
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Net_Income =  (2.575) + (.170) ISO+ (.261) SIZE+ (2.760) LEV 



- 23 - 
 

8

9000 

 

انمخغُراث 
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رمز انمخغُر 

  

  

  

 

معامم 

حباَه 

 انخضخم

VIF 

  

 Dep-Variableانمخغُر انخابع 

 (ROA)انعائذ عهً الأصىل 

  

 انخفسُر 

معاملاث الإوحذار 

غُر انمُاسُت 

Unstandardized 

Coefficients 

 الاوحذارمعاملاث 

 انمُاسُت

T-

Statistic 

مسخىي 

 انمعىىَت

B 
Std. 

Error 
Beta  لُمت(T) Sig 

 - 019 .024   -.796 .427.------   (Constant) ثابج الإوحذار

 معىىٌ ISO 1.092 .014 .008 .150 1.724 .037 الأَزو

 معىىٌ Size 1.082 .006 .003 .211 2.439 .016 حدم انشركت

 LEV 1.013 انرفع انمانٍ
غُر  390. 863. 072. 018. 015.

 معىىٌ

   R 0.236معامم الإرحباط انمخعذد 

   Adjusted R2 0.035 معاملانخحذَذ انمعذل

   R2 0.056معامم انخحذَذ 

   F 2.674لُمت 

   0.049( P-Value)انمُمت الإحخمانُت 

   DW statistics 1.384لُمت دَربه واحسىن 

مخرخاث انخحهُم الإحصائٍ : انمصذر 
 

- (Durbin-Watson)1.384

(AutoCorrelation) 

- R (.236)R2(.035)

 

- (ANOVA)

(Sig)(.049)(.05) F(2.674

(Sig)(.049)(.091)



- 24 - 
 

 

9000 

 

9000

19000

09000

Multiple Linear Regressions

 SPSS V.22

9000

9000

ROA = -(.019) + (.014) ISO+ (.006) SIZE+ (.015) LEV 



- 25 - 
 

1 

9000

9000 

2 

9000

3 

9000 

1 9000

2 9000

1 

9000

9000

2 9000

 

 



- 26 - 
 

- Bakator, M., Boric, S., &Petrovic, N. (2018). Differences and 

Similarities between TQM, ISO 9000, lean production, and six 

sigma. International Journal “Advanced Quality”, 46, pp. 17-20. 

- Cândido, C. J., Coelho, L. M., &Peixinho, R. M. (2016). The financial 

impact of a withdrawn ISO 9001 certificate. International Journal of 

Operations & Production Management, 36(1), 23-41. 

- Carton R. B., and Charles, W., (2007). Measuring performance, 

Edward Helgar: Chelteham. 

- Chatzoglou,P. and Chatzoudes, D. (2015). The impact of ISO 9000 

certification on firms’ financial performance. International Journal of 

Operations & Production Management 35(1):145-174 ·  

- Chua, C., Goh, M., & Wan, T. (2002). Does ISO 9000 certification 

improve business performance? International Journal of Quality & 

Reliability Management, 20(8), pp. 936-956. 

- Costa, M. and Lorente, M. (2004). ISO 9000 as a tool for TQM: a 

Spanish case study. The Quality Management Journal, 11(4), pp. 20-

30.  

- Fatima, M. (2014). Impact of ISO 9000 on business performance in 

Pakistan: Implicationsforqualityindeveloping countries, Quality 

Management Journal (ASQ), 21(1), pp.16–24. 

- Heras, I., Casadesus, M., & Dick, M. (2002). ISO 9000 certification and 

the bottom line: A comparative study of the profitability of Basque 

region companies. Managerial Auditing Journal, 17(1), pp. 72-78. 

- Ionașcu, M., Ionașcu, I., Săcărin, M., &Minu, M. (2017). Exploring the 

impact of ISO 9001, ISO 14001 and OHSAS 18001 certification on 

financial performance: the case of companies listed on the Bucharest 

Stock Exchange. Amfiteatru Economic, 19(44), 166-180. 

- Islam, M.M., Karim, M.A., &Habes, E.M. (2015). Relationship 

Between Quality CertificationandFinancial& Non- Financial 

https://www.researchgate.net/journal/0144-3577_International_Journal_of_Operations_Production_Management
https://www.researchgate.net/journal/0144-3577_International_Journal_of_Operations_Production_Management


- 27 - 
 

Performance of Organizations, Journal of Developing 

Areas,49(6),pp.119–132 

- Karim,A. &Bingi, P.(2015). Does ISO Certification Improve Financial 

Performance? A Meta-analysis of Greece.The Journal of International 

Management Studies. 10(2), pp. 1-4. 

- Kaziliūnas, A. (2010). Impacts of different factors on the 

implementation of quality managementsystems and performance 

outcomes, Journal of Current Issues of Business and Law, 2010(5), pp. 

75–92. 

- Lushi, I., Mane, A., Kapaj, I., &Keco, R. (2016). “A Literature Review 

on ISO 9001 Standard,”European Journal of Business, Economics and 

Accountancy, 4(2), pp. 81-85. 

- Mekic, E., &Dinç, M. S. (2017). Impacts of organizational learning 

capability and ISO 9001 effectiveness on financial performance of 

exporting companies in the federation of Bosnia and Herzegovina. 

Economic Review: Journal of Economics and Business, 15(1), 47-61. 

- Naveh, E. & Marcus, A. (2005). Achieving compitative advantage 

through implementing a replicable management standard: installing 

and using ISO 9000. Strategic Management and Entrepreneurship, 

24(1), pp. 1-26. 

- Naz, F., Ijaz, F. and Naqvi, F. (2016). Financial performance of firms: 

Evidence from Pakistan cement industry. Journal of Teaching and 

Education, 5(1), pp. 81-94. 

- Neyestani, B. &Juanzon, J. (2017). ISO 9001 Standard and 

organization’s performance: A litersture review. International Journal 

of Advanced Multidisciplinary Research, 4(2), pp. 6-13. 

- Psomas, E. L., Fotopoulos, C.,&Kafetzopoulos, D. P. (2010). Critical 

factors for effective implementation of ISO 9001 in SME service 

companies. Managing Service Quality, Vol 20 (5), pp. 440-457. 



- 28 - 
 

- Psomas, E. L., Pantouvakis, A., &Kafetzopoulos, D. P. (2013). The 

impact of ISO 9001 effectiveness on the performance of service 

companies. Managing Service Quality, 23(2), 149-164. 

- Psomas, E., &Kafetzopoulos, D. (2014). Performance measures of ISO 

9001 certified and non-certified manufacturing companies. 

Benchmarking: An International Journal, 21(5), 756-774. 

- Sampaio, P., Saravia, P. & Rodrigues, A. (2011). The Economic Impact 

of Quality Management Systems in Portuguese Certified Companies: 

Empirical Evidence, International Journal of Quality & Reliability 

Management, 28(9), pp. 929-9550. 

- Susniene, D. &Sargunas, G. (2018). ISO9001 in Organizations: 

Influencing Factors and Benefits. Applied Research in Studies and 

Practice, 14, pp. 5-12. 

- Tari, J., Molina-Azzorin, J. &Heras, I. (2012). Benefits of the ISO 9001 

and ISO 14001 Standards: A Literature Review. Journal of Industrial 

Engineering and Management, 5, pp. 297-322. 

- Ullah, B., Wei, Z., &Xie, F. (2014). ISO certification, financial 

constraints, and firm performance in Latin American and Caribbean 

countries. Global Finance Journal, 25, pp. 203-228. 

- Wahyan, B., Kirche, T., &Khumawala, M. (2002). ISO 9000 

cerification: The financial performance implications. Total Quality 

Management, 35(5), pp. 217-231. 

 


