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Abstract

The current study aims at illustrating ways and means of using Information
Technology (IT) on order to impact the elements of the marketing mix, namely
product (service), price, place and promotion. As an enabling technology, the study
shows how each of these elements is enhanced b [T use on a limited and large basis
at the same time.

The study clearly shows that IT application in marketing is both possible and
feasible. Indeed, marketing responses to IT inputs. and IT itself finds its breadth,
and successes (n the ficld of marketing

The descriptive study provides evidence that the use of IT in marketing has led
to numercus success worldwide, provided that a clear-cut marketing strategy is
formulated. and an 1T strategy is integrated in it. [T does not provide a competitive
advantage, but rather paves the way to its realization. Arab companies are
encouraged to pursue IT policies in terms of their integration with marketing
activities. Success in today's digital economy relies on the approach of activity
integration, When IT activities are integrated with marketing activities. success will
then be guaranteed.
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